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G-Cloud 15 Pricing

G-Cloud Service Name

Digital Communities Enterprise.

Service Overview

A secure, scalable, responsive community platform for open knowledge exchange and collaboration that
brings together disparate organisations and people, enabling them to work easily across departmental,
organisational, IT, geographical and language boundaries. A feature-rich, customisable, flexible
communities of practice solution, capable of operating as an intranet, extranet or both.

Please see the Digital Communities Enterprise service definition for further information.

Pricing
Digital Communities Enterprise is offered as a dedicated service on an annual subscription basis.

Subscription fees include hosting, software licences, maintenance and support as set out in the service
definition.

The one-off implementation fee in the first year covers platform setup, configuration, onboarding and
training for system administrators.

Any additional activities such as data migration, extra implementation support days, additional
customisations and developments or establishment of integrations with services, systems or networks will
be in line with resources required for that activity. The individual day rate for each resource type is included
in the SFIA rate card.

Discounted bundles of additional development days are available via our G-Cloud 15 Service for Digital
Place Professional Services.
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Service Price per annum

Foundation: £70,000

Annual Liferay DXP subscriptions

x1 production instance

x1 non-production instance

Hosting, maintenance and technical support

UK based support desk services (business hours)

Scalable for hundreds of thousands of users

Half-day community management training session for up to 12
delegates to be taken within first 3 months

Implementation (maximum 10 days) £7,500 (one-off fee)
Add-Ons:

Production instance £20,000

Back-up instance £10,000
Non-production instance £5,000

Additional full-day community management training for up to 12 £2,700 (one-off price per
delegates session)

Notes

Recommended configuration for high availability and built in resilience is x2 production instances (total
£90,000 p.a.).

Contract information

Please see full terms and conditions.
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