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G-Cloud 15 Pricing Document

G-Cloud Service Name 
Knowledge Hub Digital Networks 

Service Overview 
Easy-to-use collaboration solution, helping you effectively communicate, collaborate, and connect with 
stakeholders, partners and employees. Manage your own branded channel, members, communities and 
microsites. Hosted on the Knowledge Hub platform, meaning no infrastructure burden. Build a flexible 

collaboration space, blending accessible open groups and closed intranet-style workspaces. 

Please see Knowledge Hub Digital Networks service definition for more information. 

Pricing 
Guideline Knowledge Hub Digital Network pricing is as follows. Any additional activities such as data on-

boarding, off-boarding, or establishment of integration with existing directory services, systems or 

networks will be in line with resources required for that activity. The individual day rate for each resource 

type is included in the SFIA rate card. However, our standard fees are designed to be fully inclusive and it is 

therefore unusual to require additional services. 

Packages can be tailored according to requirements with volume discounts available. Below are five 

sample packages starting from a minimum of £3,000 per annum. 

 

Package 1 
This package is designed for organisations requiring small branded, collaborative networks. 
 

Feature Detail 

Standard set up Included 

Members Up to 1,000 

Open and restricted extranet groups Unlimited 

Private (hidden) extranet groups* 3 

Total intranet groups 5 

Minimum term 12 months 

Package costs £3,000 + VAT per annum 

(Equivalent to 25p per person per month)  

 

*Additional private groups priced at £950 + VAT per annum. 
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Package 2 
This package is designed for organisations requiring more flexibility on the upper limit of group and 
membership numbers. 
 

Feature Detail 

Standard set up Included 

Members Up to 2,500 

Open and restricted extranet groups Unlimited 

Private (hidden) extranet groups* 5 

Total intranet groups 10 

Minimum term 12 months 

Package costs £6,000 + VAT per annum 

(Equivalent to 20p per person per month)  

 

*Additional private groups priced at £950 + VAT per annum. 
 
Package 3 
This package is designed for organisations requiring more flexibility on the upper limit of group and 
membership numbers. 

 

Feature Detail 

Standard set up Included 

Members Up to 5,000 

Open and restricted extranet groups Unlimited 

Private (hidden) extranet groups* 10 

Total intranet groups 15 

Minimum term 12 months 

Package costs £10,000 + VAT per annum 

(Equivalent to 17p per person per month)  

 

*Additional private groups priced at £950 + VAT per annum. 
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Package 4 
This package is designed for larger branded, collaborative networks. 
 

Feature Detail 

Standard set up Included 

Members 10,000 

Open and restricted extranet groups Unlimited 

Private (hidden) extranet groups* 15 

Total intranet groups 20 

Minimum term 12 months 

Package costs £18,000 + VAT per annum 

(Equivalent to 15p per person per month) 

 

*Additional private groups priced at £950 + VAT per annum. 

 
Package 5 
This package is designed for branded, collaborative networks that need to accommodate future growth. 

 

Feature Detail 

Standard set up Included 

Members 

 

50,000 

Open and restricted extranet groups Unlimited 

Private (hidden) extranet groups* 50 

Total intranet groups 50 

Minimum term 12 months 

Package costs £50,000 + VAT per annum 

(Equivalent to 8p per person per month) 

 
*Additional private groups priced at £950 + VAT per annum. 

 
 
 


