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G-Cloud Service Name

eCasework (SaaS)

Service Overview

Case management and CRM software for elected representatives. Record and complete casework, engage
with local residents and authority officers, organise events and deadlines, and gain local insight with our
all-in-one solution.

eCasework is the all-in-one solution for councillors, MLAs, AMs, MPs, MSPs and unions. It's a notebook,
address book, email inbox, diary and filing system rolled into one: a place to collect cases, keep track of
everyone's input and solve problems efficiently. Our web-based casework software is hosted in the cloud,
meaning you can manage your cases anytime, anywhere on your computer, tablet, and smartphone.

Pricing

eCasework is priced per elected representative. Fees are payable annually in advance. The minimum term is
12 months.

Service Price Comment

Price per User £120 perannum

Add ons

Implementation £1,500 (one-off) For corporate installations
Additional Training £750 (one-off) For up to 12 users per session

Contract information

Please see full terms and conditions.
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