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G-Cloud 15 Pricing Document

G-Cloud Service Name 
Knowledge Hub Digital Collaboration Groups 

Service Overview 
Free or low-cost collaboration spaces help you effectively communicate, collaborate, and connect with 

stakeholders, partners, and colleagues. Exchange knowledge and experience in secure communities of 

practice, project groups and workspaces. Open, access controlled or hidden groups include community 

collaboration tools, such as discussions, shared libraries, polls and news listings. 

Please see Knowledge Hub Digital Collaboration Groups service definition for more information. 

Pricing 
Minimum contract term: 1 year 

Guideline Knowledge Hub Digital Collaboration Group pricing is shown in the table below. 

We apply a reasonable use policy for ownership of free groups. Typically any organisation not subscribing 

to a Knowledge Hub Digital Network (see separate service definition and pricing for Digital Networks) shall 

be limited to 3 free open or restricted groups, and any such, individual group limited to a maximum of 250 

members before charges apply. 

Any additional activities such as data on-boarding, off-boarding, or establishment of integration with 

existing directory services, systems or networks will be in line with resources required for that activity. The 

individual day rate for each resource type is included in the SFIA rate card.  

We work with you to tailor our solution to your specific requirements, either using our development 

services against published day rates, or for example increasing storage capacity, which is priced based on 

requirements. 

However, our standard fees are designed to be fully inclusive and it is therefore unusual to require 

additional services. 

 

 

 

 

 

 

 



 
    

 

2 
 

© 2026 Placecube Limited                                      

 

 

 

Type of group Price per annum 

Open with standard functions – any registered member of Knowledge Hub 

may join without needing to be approved. 

Free (see reasonable 

use policy above) 

Open with any of the following premium functions: 

● Real-time document collaboration  

● Knowledge Base  

● Other customised listings e.g. case studies, jobs, resources, mentoring 

opportunities or directories 

£950 + VAT 

Restricted with standard functions – access control that allows group 

administrators/facilitators to approve or deny entry. Non-members may see the 

group in listings and request to join, but cannot see content or participate until 

they have been accepted by a facilitator. Facilitators may also set access 

controls to accept members by email domain. 

Free (see reasonable 

use policy above) 

Restricted with any of the following premium functions: 

● Real-time document collaboration  

● Knowledge Base  

● Other customised listings e.g. case studies, jobs, resources, mentoring 

opportunities or directories 

£950 + VAT 

Private (including standard and premium functions) – completely hidden and 

only visible to members. Membership is by facilitator invitation only. 
£950 + VAT 

Privileged – additional authentication and membership expiry dates applied. 

(Privileged groups can be restricted or private.) 
£950 + VAT 

 


