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G-Cloud 15 Service Definition for Philips SpeechLive Dictation solution (Cloud)
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What is it?

Philips SpeechlLive is no ordinary digital dictation system, this is a true cloud solution with additional
options and customisations which are typically only available in on-premise server based
deployments. Users can dictate their audio files directly into the web browser recording window,
into a digital voice recorder or via a smartphone using the SpeechLive App. This audio can be sent
for typing to an in-house typing team, to the Philips outsourced transcription service based in the UK
or the audio can be combined with speech recognition to automatically transcribe the audio into
text.

SpeechLive offers professional recording features that help you turn your voice into text with ease.
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Professional recorder Real-time job status
Perform professional recording and Track the status of your dictations at
editing functions, such as insert, any time.

overwrite, append and cut recording

sequences.
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Automatic routing Priority

Automatically forward your dictations Use a priority setting to assist
to the correct typist, saving time in “bumping up” urgent recordings in

your workflow. the queue.

&

Organize and store dictations Security guaranteed

Store all your dictations in one place. File encryption and automatic backups
Easily find previous recordings and ensure that your data is secure and no
listen or process them again. sensitive information is ever lost.

What devices can be used with SpeechlLive?

Mobile App
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Mobile Digital dictation device

Such as the Philips PDM 8000

https://voicepower.co.uk/products/philips-voice-recorders/

Fixed USB microphone

Such as the Philips SpeechMike

https://voicepower.co.uk/products/hardware/

Foot pedals and earphones
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The new ergonomic foot pedal has been developed by closely studying transcriptionists’ movements.
It offers the perfect complement to the SpeechLive web player. Transcriptionists can work even faster
and more accurately by managing the playback control with a slight movement of their foot tip. The
foot pedal enables them to have their hands always free for typing and makes transcribing more
comfortable.

What else does Speechlive offer?

Speech to text

Philips SpeechLive speech to text is our most affordable speech recognition option without
compromising on quality

In the office and on the go Works with any software

Use our Windows app to use speechto  Speechlive speech recognition works

text in any desktop software or our in any sofware, like Microsoft Word,
smartphone app to record on the go. Outlook or any CRM and EMR.
Multilingual capabilities Fast turnaround time

Transcribe text in up to 22 languages Convert your voice to text either in
and variants with SpeechLive's real time or within minutes when you
recognition technology. use pre-recorded audio files.
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Up to 95% accuracy Voice command

Get highly accurate results through Use voice commands to insert

our advanced speech recognition paragraphs, punctuation marks and

software. special characters.
Features:

Constant file access:
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Access all your dictation files anywhere, anytime. Even without an internet connection, you can still
work in local mode and synchronise all your dictation files when you are online again.

Easy set-up and support:
Setting up SpeechlLive is super easy and VoicePower is available to support you in needed.
Web-browser based workflow management:

Workflow can conveniently be managed from the web browser. No need to install any complicated
software. Settings can be adjusted anywhere / anytime by those with suffient privileges.

Secure on-line storage:

Speechlive offers highly secure online storage, keeping your files safe from unauthorised access. The
solution works with maximum connection security using the HTTPS protocol. All stored data is
automatically encrypted and server mirroring keeps your data reliably secured and available anytime.

Double encryption in real-time:

To avoid unauthorized access, dictation files are encrypted in real time. The highest encryption
standard available is used to protect your data, even during upload and download. Files can be
encrypted for a third time if recorded in the DSS Pro format for maximum security.

Backup and restore function:

The automatic backup function protects your data against accidental loss. Your dictation files are
always safe, even if your computer crashes, you suddenly lose Internet connection or unintentionally

erase your data.
Independence from local infrastructure:

With Speechlive you are ready to go — no local server infrastructure is required. Enjoy the full
benefits of the solution right away, no matter if you are a one-man business or run a company with
several employees. Your files are always available independent from changes to your IT environment.

Flexible subscriptions:

Speechlive adapts to suit the needs of your business by giving you the opportunity to adjust the
number of users at any time. New users to the system which join during the annual term are co-
termed to ensure that renewal is at the same time for the whole site.

Optional Transcription service:

Philips SpeechlLive transcription service now does the typing for you. It even offers the transcription
of multi-speaker recordings involving two or more persons. Get finished documents in three easy
steps. First record, second send, third, receive the finished document. It is as

easy as that and saves you valuable time, increasing the efficiency of your work life
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Flexible workflow options:

SpeechLive
speech recognition
service

Your document

SpeechLive
transcription
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O Record O Select your 03 Receive
your voice transcription option text file

Record your ideas, Choose whether you want Save time and

tasks and documents to send your recordings to resources by letting
wherever you are and your assistant, the Philips others do the typing
send it to SpeechLive. SpeechLive speech for you. You can

All your recordings are recognition software or receive your recordings
safely stored in the the Philips SpeechlLive as finished text files
cloud. transcription service. straight to your email.

All your dictations in one place:

You can log into your SpeechLive account anytime wherever you are, and access all your dictation
files. Download your recordings to your computer, assign them a priority status or send them off for
transcription.

fend to o
ranscription Unload
ploa
Pﬁ‘%ﬂa” . s Delete Refresh
Download _

Dictation status
Unsent o

Uploaded to Speechlive (4]
Transcription in progress @
Transcription finished @

VoicePower Ltd - GCloud 15 — SpeechLive Digital Dictation, Speech Recognition with Al.
www.voicepower.co.uk



http://www.voicepower.co.uk/

Maximum protection of your files:

Speechlive guarantees the highest protection of your files and keeps your confidential data
safe from unauthorised access. The most advanced encryption standard available protects
your data during recording, up- and downloading to the cloud. SpeechlLive offers double
encryption in real-time by using HTTPS protocol.

Our transcriptionists are held to strict non-disclosure agreements. No client information or

documentation is shared with anyone.

The automatic backup function protects data against accidental loss. All your recordings are
safely stored in the cloud, even when your computer crashes, you suddenly lose internet
connection or you accidentally delete dictation files from your device.

Philips only cooperates with renowned Azure data centres for its SpeechLive solution. They
received the most important security certificate awards, complying with international,
country and industry-specific regulatory requirements

https://www.speechlive.com/gb/data-security-and-

privacy/?utm medium=cpc&utm source=google&utm campaign=speechlivesearch2025ukr
egion&utm content=brand-

legal&utm term=philips%2Bspeechlive%2Brecognition&gclid=CiwKCAiAOeTJBhBaEiwA-Pa-
hWAHVwk9P2Y0Sfwwv2tPfFv CzrHBPRPWuLAvzMdDYjgMdWhH-wRpxoCkA4QAvD BwE

D

E-Mail Regular cloud SpeechlLive

No encryption Single encryption Double encryption
E-mail messages can be Other cloud storages not SpeechLive offers double
attacked by hackers, due dedicated to dictation encryption by using highly
to unencrypted data being typically only use simple secure and industry standard
sent via an unencrypted encryption during file HTTPS protocol. Additionally
connection upload, but do not encrypt highest safety standards are

files when stored guaranteed by always up-to-

date security certificates.

Flexible working — transcribe from anywhere

Philips Speechlive offers a flexible working environment. If your assistant cannot come into
the office one day, they can easily transcribe documents from home by using their private
computer. There is no need to download any additional software, all they have to do is to log-
into their Speechlive account. Speechlive allows your assistants to access the file list and
playback the recordings via the web player in their browser, regardless of where they are.
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Transcription Service — save time & resources

Hours and hours of valuable time are used every month for typing all kinds of reports,
leaving you less time to spend on more important things. Since the average person can
speak seven times faster than they can type, Philips has created an innovative solution for
you to speak your reports and turn them into documents in no time.

All you have to do is speaking naturally and dictate your documents or reports. Industry-
specific trained professionals will accurately transcribe your recordings for you and send the
finished document straight to your inbox.
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14 min 2 min
Typing yourself By speaking
v

86% time savings ﬂ

One page of text will take you approximately 14 minutes to type up yourself. But the
same page can be filled up in only 2 minutes if you speak. Your time is precious and costs
valuable resources. Saving time, will help you save money.

Speech Recognition as an option:

The speech recognition service allows you to get more work done, in less time. Simply
dictate your notes or tasks into your Philips voice recorder or dictation recorder app and
have your files transcribed almost immediately by our sophisticated software. Your finished
text files will be sent straight to your inbox, saving you time and letting you focus on what is
most important. You can save or share your document with your colleagues immediately.

Notes

o Address: Leytonstone road 1b, flat
number 7

-—Joumd@?ls Finance Drofer
Q Flat handed over on the Thursday i
20th 2015. Tenant presented all keys.

Faults include:

@ Cracks in upper left corner of the
kitchen wall

o Bathroom tiles damaged and need
replacement

Q Living room window does not open

Real estate agents

) : Healtt 1
Example of a transcribed recording ——"care |
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Speechlive Al Features optional:

The SpeechlLive Al features allow you to send dictation through different Al outputs, to
create accurate transcripts and clear summaries. Whether you are dictating as a single user
or in a meeting with multiple parties, Speech Live Al will provide a smarter, better workflow
with effortless results.

What are the main features of SpeechlLive Al:

1.

+ SpeechLive Al x

FOCUS ON SPEECH, NOT TYPING

Smart Transcript

Smart refine

Imagine dictating your ideas, legal notes, medical reports, or meeting minutes without

Summary and Insights

worrying about punctuation or accuracy. Our Smart Transcript feature uses advanced Al to

automatically insert punctuation, correct misspellings, and remove duplicate words for you,

turning your speech into clear, polished text - ready for your next step.

tanguage ) £ English (6B) ~

Speechive Al

E 2 =
Automatic punctuation Smart corrections Editable files

Polished transcripts, instantly Misspellings and duplicate words fixed automatically Ready to share immediately

TAILOR TONE, INSTANTLY
Smart Refine

Whether you're drafting professional emails or legal documentation, Smart Refine helps tailor
your transcript to the right tone. With just one click, Al adjusts the style of your text to match
business or legal contexts, enhancing clarity and consistency while keeping the original

meaning intact. It's a faster way to create polished, ready-to-use documents with minimal

effort.
B S O
Tone control Meaning preserved Editing minimized
Switch between business or legal formatting for a Refines the text while keeping the original dictation Generates clearer, more consistent output that's
transcript that fits your purpose. intent intact. ready to use faster.
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+ SpeechLive Al

Advanced insights

£ 1speaker v

5]
Actionable summaries

Get clear overviews of your recordings — as concise

or detailed as you chaose.

KEY INSIGHTS IN SECONDS
[=]

Summaries and Insights

Your dictations or meeting recordings hold more than just words — they contain valuable
insights waiting to be unlocked. Quickly grasp the essentials of your recordings with concise

summaries and deeper context-aware insights. Whether you need a quick refresher, detailed

highlights, or next steps — Al-generated outputs help you stay efficient and informed.

Key discussion points

Highlights the most important topics and decisions

Suggested next steps

Al-detected action items to guide follow-up tasks

(labeled as *possible’ to let users decide)

VoicePower Professional Services:

VoicePower can assist with free of charge trials/proof of concepts, demonstrations and assistance
with on-boarding. Enhancing every deployment with expert consultation, integration, and support.

Our services include:

W Consultation & Requirements Gathering — Assessing organisational needs and defining THE
correct solutions.

¥ Workflow Analysis.

¥ Management Portal Administration — Overseeing licences, workflow automation.

W Solution Deployment & Onboarding — Providing remote training, help guides, and seamless
implementation.

W Support — Ongoing monitoring, updates, and performance enhancement.
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