
 

 

 

Routeware  
G-Cloud 15 Service Pricing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
© Routeware Limited 2026.  



Pricing Table 
 
Price Band Band 1 Band 2 Band 3 Band 4 

Software Licence Fee per 
annum 

Licence Fee per 
annum 

Licence Fee per 
annum 

Licence Fee per 
annum 

Operations - SmartCity   
Base Fee Tier 1 (Per Device) £240 £240 £240 £240 
Base Fee Tier 2 (Per Device) £300 £300 £300 £300 
Base Fee Tier 3 (Per Device) £480 £480 £480 £480 
Waste, Sweeper, or Snow Operations (Per Device)         

Vehicle Band 1 £1,308 £1,308 £1,308 £1,308 
Vehicle Band 2 £1,188 £1,188 £1,188 £1,188 
Vehicle Band 3 £1,068 £1,068 £1,068 £1,068 
Vehicle Band 4 £840 £840 £840 £840 
Vehicle Band 5 £672 £672 £672 £672 
Vehicle Band 6 £528 £528 £528 £528 

SmartCity Trade Essential £5,196 £6,936 £8,316 £10,392 
SmartCity Trade Standard £6,936 £9,240 £11,088 £13,860 
          
Operations - Digital Depot   
In-Cab Portal £3,012 £4,032 £4,836 £6,036 
In-Cab (Per Unit) £624 £624 £624 £624 
Collections £9,888 £13,188 £15,828 £19,776 
Trade (Enterprise Licence) £6,936 £9,240 £11,088 £13,860 
Trade (Per Unit) £2,304 £2,304 £2,304 £3,444 
Workflow (Core Processes Bundle) £9,888 £13,188 £15,828 £19,776 
Workflow (Per Process) £3,444 £4,596 £5,508 £6,900 
Workflow (Streets Add-On) £3,444 £4,596 £5,508 £6,900 
Digital Depot Back Office  £11,184 £14,904 £17,892 £22,368 
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Price Band Band 1 Band 2 Band 3 Band 4 

Software Licence Fee per 
annum 

Licence Fee per 
annum 

Licence Fee per 
annum 

Licence Fee per 
annum 

Optimisation   
EasyRoute (Platform Licence) £3,960 £5,280 £6,336 £7,908 
EasyRoute (Module Licence) £7,920 £10,560 £12,672 £15,816 
EasyRoute Additional User £1,992 £2,640 £3,168 £3,972 
EasyRoute Online Unlimited Users £3,960 £5,736 £6,324 £8,604 
EasyRoute Integrator £1,392 £1,860 £2,220 £2,784 
EasyRoute API Access £3,708 £4,944 £6,180 £7,416 
EasyRoute Module Bundle £11,880 £15,828 £19,008 £23,736 
          
Resident Tools   
Waste Wizard £2,292 £3,048 £3,660 £4,584 
Waste Wizard (Additional Community) £768 £1,020 £1,224 £1,524 
Waste Sorting Game £2,256 £3,012 £3,624 £4,524 
Collection Calendar £6,576 £8,772 £10,524 £13,164 
Service Request £15,792 £21,060 £25,284 £31,596 
Kerbside Audit £1,908 £2,544 £3,048 £3,816 
Resident Mobile App £2,868 £3,816 £4,584 £5,724 
Outreach Bundle £7,080 £9,432 £11,328 £14,160 
Education Bundle £3,408 £4,548 £5,460 £6,828 
Education & Outreach Premium Bundle £8,388 £11,184 £13,428 £16,788 
Self-Serve Premium Bundle £10,764 £14,352 £17,220 £21,528 
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Price Band Band 1 Band 2 Band 3 Band 4 

Software Licence Fee per 
annum 

Licence Fee per 
annum 

Licence Fee per 
annum 

Licence Fee per 
annum 

Elements   
Elements Dispatch (Platform Licence) £9,252 £13,680 £17,232 £18,876 
Elements Dispatch + Billing (Platform Licence) £13,884 £20,532 £25,848 £28,308 
Elements Commercial (Platform Licence) £7,596 £8,340 £9,456 £12,036 
Elements Dispatch (Per Vehicle) £1,152 £1,080 £924 £888 
Elements Dispatch & Billing (Per Vehicle) £1,716 £1,608 £1,380 £1,332 
Elements Commercial (Per Vehicle) £1,992 £1,944 £1,824 £1,764 
Elements Additional Back-Office Users £984 £984 £984 £984 
Elements Supervisor App Users £1,236 £1,236 £1,236 £1,236 
Other Items   
BI Data Integration £4,872 £6,492 £7,788 £9,732 
Application Hosting (price per unit) £2,400 £2,400 £2,400 £2,400 
In-Cab Mobile Data (Per Unit) £108 £108 £108 £108 
Support Fee Fee Fee Fee 
Operations Managed Annual Support (Bronze) £5,088 £5,088 £5,088 £5,088 
Operations Managed Annual Support (Silver) £9,528 £9,528 £9,528 £9,528 
Operations Managed Annual Support (Gold) £15,360 £15,360 £15,360 £15,360 
Operations Managed Annual Support (Platinum) £22,464 £22,464 £22,464 £22,464 
Optimisation Annual Support (Bronze) £2,160 £2,160 £2,160 £2,160 
Optimisation Annual Support (Silver) £4,224 £4,224 £4,224 £4,224 
Optimisation Annual Support (Gold) £6,276 £6,276 £6,276 £6,276 
Optimisaiton Annual Support (Platinum) £8,340 £8,340 £8,340 £8,340 
Resident Tools Annual Support Bundle (per unit) £2,160 £2,160 £2,160 £2,160 
Elements Annual Support (Bronze) £2,160 £2,160 £2,160 £2,160 
Elements Annual Support (Silver) £4,224 £4,224 £4,224 £4,224 
Elements Annual Support (Gold) £6,276 £6,276 £6,276 £6,276 
Elements Annual Support (Platinum) £8,340 £8,340 £8,340 £8,340 
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Price Band Band 1 Band 2 Band 3 Band 4 
Professional Services Fee Fee Fee Fee 
In-Cab Configuration (price per vehicle) £185 £185 £185 £185 
Portal Configuration (price per portal) £2,100 £2,100 £2,100 £2,100 
In-Cab Installation (price per vehicle) £300 £300 £300 £300 
In-Cab Site Visit (price per day) £1,430 £1,430 £1,430 £1,430 
In-Cab Project Management (per unit) £150 £150 £150 £150 
Digital Depot Training (price per day) £1,895 £1,895 £1,895 £1,895 
EasyRoute Refresher Training (price per programme) £2,500 £2,500 £2,500 £2,500 
EasyRoute Full Training (price per programme) £4,450 £4,450 £4,450 £4,450 
Professional Services Package (per hour) £150 £150 £150 £150 
Project Management (per hour) £150 £150 £150 £150 
Resident Tools Professional Services - New Resident Tools Customer, 
Small Module £2,500 £2,500 £2,500 £2,500 

Resident Tools Professional Services - New Resident Tools Customer, 
Large Module £5,000 £5,000 £5,000 £5,000 

Resident Tools Professional Services - Existing Resident Tools Customer, 
Small Module £1,500 £1,500 £1,500 £1,500 

Resident Tools Professional Services - Existing Resident Tools Customer, 
Large Module £2,500 £2,500 £2,500 £2,500 

Elements Data Migration Assistance (per hour) £90 £90 £90 £90 
Elements Training (price per hour) £185 £185 £185 £185 
Elements Standard Implementation Package £19,570 £19,570 £19,570 £19,570 
Elements Professional Services Package (per hour) £185 £185 £185 £185 
SmartCity Implementation (Small) £12,000 £12,000 £12,000 £12,000 
SmartCity Implementation (Large) £18,000 £18,000 £18,000 £18,000 
SmartCity Implementation (Custom) £32,000 £32,000 £32,000 £32,000 
SmartCity Module Implementation £8,000 £8,000 £8,000 £8,000 
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Price Band Band 1 Band 2 Band 3 Band 4 
Hardware - Tablet as a Service (TaaS) Fee Fee Fee Fee 
In-Cab LD (price per unit per year) £342 £342 £342 £342 
In-Cab RD (price per unit per year) £387 £387 £387 £387 
In-Cab HD (price per unit per year) £720 £720 £720 £720 
      

Hardware Fee Fee Fee Fee 
In-Cab LD (per unit) £750 £750 £750 £750 
In-Cab RD (per unit)  £860 £860 £860 £860 
In-Cab HD (per unit) £1,600 £1,600 £1,600 £1,600 
Elements Near-Field Communication (NFC) Tags - Package of 200 £240 £240 £240 £240 

 
Pricing Notes 
 
Recurring licence, support, and hosting fees are reviewed annually and are invoiced annually in advance. 
 
Prices exclude VAT. 
 
Minimum contract term is 12 months for all software licences. Minimum contract term for In-Cab Tablet-as-a-Service is 48 months. 
 
Database hosting costs are dependent on the volume of traffic and uploads/downloads etc. We will review the hosting cost on a 
regular basis and amend if necessary. 
 
Directly incurred expenses for technical team site visits including travel, subsistence and accommodation are charged in addition to 
the costs above. 
 
Please refer to our standard Terms and Conditions on the Digital Marketplace. 
  



About Routeware 
 
Routeware is a leading technology company for the waste and environmental 
services sector. In the UK, our software and services have been used by over 200 
local authorities and most of the leading waste and resource management 
companies, helping save an estimated £100M+ for UK local government. 
 
 
Contact Information 
 
Routeware Limited 
Email: ukmarketing@routeware.com 
Website: www.routeware.co.uk 
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