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G-Cloud 15 – Lot 2b 

Atlantic Data – DBS Update Service 

Option A: Buyer-Procured SaaS Service 

1. Pricing Overview 

This pricing applies to the Atlantic Data – DBS Update Service offered under Lot 2b (Software as 

a Service) of the G-Cloud 15 Framework. 

 

The service provides a standalone, cloud-hosted safeguarding and assurance capability that 

enables organisations to monitor ongoing DBS certificate status using the official DBS Update 

Service. The service may be procured independently or as an optional add-on alongside other 

DBS-related services. 

2. Pricing Model 

The service is offered using a catalogue pricing model with a single unit price. 

 

Pricing is provided on a per-applicant, per-annum basis and is all-inclusive for Supplier-provided 

services within the scope of the DBS Update Service. The Buyer is responsible for Supplier 

charges under the Call-Off Contract. 

3. Framework Price 

Catalogue Unit Price: 

 

£5.00 per applicant per annum 

 

This represents the maximum Framework Price for the Supplier-provided service elements. 

4. What the Price Includes 

The Framework Price includes: 

• Access to the cloud-hosted SaaS platform supporting DBS Update Service status 

checking 

• Capture and management of individual consent for DBS Update Service checks 

• Validation of DBS certificate details and Update Service eligibility 

• Execution of DBS Update Service status checks via official DBS Update Service interfaces 

• Monitoring of certificate status and eligibility over time 

• Exception-based reporting and notifications 

• Management information and audit reporting 

• Ongoing platform maintenance, updates, and enhancements 
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• Standard support and service management 

• Security, data protection, and compliance controls supporting UK GDPR and DBS 

guidance 

5. What the Price Does Not Include 

• Submission of new DBS applications 

• Identity verification services 

• Safeguarding or employment decision-making on behalf of the Buyer 

• Optional services offered under separate G-Cloud listings 

• Bespoke development or non-standard services 

• Services outside the scope of Lot 2b 

6. Third-Party and Statutory Services 

The DBS Update Service relies on the Disclosure and Barring Service Update Service for status 

checking. The Supplier manages the technical integration and service operation. Any fees 

associated with initial DBS certificate application or Update Service registration are outside the 

scope of the Framework Price and are the responsibility of the Buyer or the individual, in 

accordance with DBS rules. 

7. Framework Pricing Statement 

Pricing is provided as a maximum Framework Price, in line with the G-Cloud Framework. Buyers 

may agree lower prices at call-off where permitted by the Framework. 

8. VAT 

All prices are stated exclusive of VAT. VAT will be charged at the prevailing rate where 

applicable. 

9. Call-Off and Invoicing 

Charges applicable to a Call-Off Contract, including any agreed lower prices, are confirmed in the 

Call-Off Order Form. The G-Cloud Framework Agreement and Call-Off Contract take precedence 

in the event of any inconsistency. 

 


