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About this pricing model
This pricing model has been designed in 
collaboration with councils. Its goals are:

● To make Plan✕ as affordable as 
possible for councils.

● To reflect council size, so it is fair to 
small authorities.

● To put councils in control, avoiding 
‘vendor lock-in .̓



Total cost of Plan✕ 
The cost of Plan✕ is 
split into two parts.

1. Upfront cost

Annual subscription cost. This is 
priced in three bands, based on the 
total number of planning 
applications received in the last 
year, according to the latest live 
tables.

2. Service charge

Councils charge an additional 
service charge on every application 
that carries a fee of £100 or more.
This is passed back to the supplier 
on a quarterly basis to help cover 
the cost of the service.

Once the total amount of service 
charges collected in a year exceeds 
£10,000, half of all subsequent 
service charges are discounted from 
your next subscription. This means 
that, if enough people use your 
Plan✕ services, it can effectively 
pay for itself.

£40 VAT
 per application

Or you can opt-out of service charges 
for an additional upfront cost

Small 
councils

Smallest 25% £10,000 
VAT

Medium
councils

Middle 50% £15,000 
VAT

Large 
councils

Largest 25% £20,000 
VAT
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View our roadmap
https://tinyurl.com/mrxpzhyb
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