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ABOUT IMICRO

iMicro is a UK-based IT and communications services provider supporting public and private sector
organisations. We deliver managed IT, cloud, cyber security, and connectivity services, with experience
supporting healthcare providers, local authorities, and other public sector bodies.

ABOUT THIS DOCUMENT

This document provides the pricing structure for iMicro’s Microsoft 365 Licence Provision service offered
under the G-Cloud framework. Pricing reflects the scope of services agreed at call-off, with service levels
and contractual terms defined through the G-Cloud call-off contract.




1. PRICING APPROACH

Pricing for Microsoft 365 Licence Provision is based on Microsoft published licence pricing. Licence
costs are agreed at call-off and may vary depending on licence type, quantity, and subscription
term.

2. WHAT IS INCLUDED

e Supply of Microsoft 365 licences
e Centralised billing
e Renewal and subscription management

3. WHATIS EXCLUDED

e Microsoft 365 tenant administration
e Configuration or security management
e User or device support

4. ADDITIONAL COSTS

Changes to licence quantities, early termination, or subscription amendments may incur additional
costs in accordance with Microsoft licensing terms.

5. VAT AND INVOICING

e All prices are exclusive of VAT
e VAT is charged at the prevailing rate
e Invoicing and payment terms are as set out in the G-Cloud call-off contract

6. PRICE VALIDITY

Prices are subject to change in line with Microsoft pricing updates.
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