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Welcome to Devoteam

Devoteam is a leading consulting firm focused on digital strategy, tech platforms,
cybersecurity, and business transformation. What defines us is Technology, it is our
DNA. We believe in technology as a positive force, driving "Creative Tech for Better
Change" across the UK Public Sector.

Agile at Scale, Local in Delivery

With over 25 years of experience, Devoteam has reached a level of maturity that
allows us to support large-scale government transformations while remaining agile
and responsive. We are a "mid-sized" specialist: big enough to offer global reach and
massive R&D investment, yet small enough to provide the senior-level attention and
flexibility that UK public sector bodies require.

e 11,000+ experts across EMEA.

e Dedicated UK-based consultants, many with high-level security clearances,
ensuring compliance with UK data sovereignty and GDS standards.

e \We continuously certify our people on the latest technologies to ensure our
clients achieve measurable, high-impact results.

The Power of Strategic Partnerships

Devoteam'’s core belief is that organisations must think and behave like "Tech Players"
to thrive. This requires a robust technological foundation built on world-class cloud
platforms.

In the UK, we focus on leveraging the research and development power of our
primary strategic partners. By mastering these ecosystems, we help our clients scale
rapidly and securely.

End-to-End Transformation
Our circular, continuous innovation journey takes you from vision to reality:

e \We co-create new digital services and citizen experiences.
e We build and implement these services on secure cloud platforms.

e Through our Cloud Managed Services, we ensure your digital products are
always secure, optimised, and evolving with the latest platform features.

By combining the world’s leading cloud platforms with our expertise, we provide a
powerful end-to-end approach that reduces legacy debt and accelerates the delivery
of 21st-century public services.
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Devoteam ServiceNow Partner

Devoteam, the #1 EMEA ServiceNow partner, delivers exceptional business
transformation powered by ServiceNow's Al platform. With over 850 expert
consultants in 18 countries, we help you optimise operations, elevate employee
experiences, and reimagine customer engagement through innovative digital
workflows. As a ServiceNow Elite partner and the 2025 Partner of the Year, we have
the expertise to maximise your ServiceNow investment.
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ServiceNow Consultancy

Devoteam’s ServiceNow Consultancy provides strategic guidance to maximise
platform ROIl. We offer maturity assessments, roadmap development, and platform
health checks tailored for public sector governance. Our Elite-partner experts advise
on licensing optimisation, CSDM alignment, and digital transformation strategy,
ensuring your ServiceNow investment evolves alongside your departmental goals and
UK sovereign requirements.

Service Features

Strategic platform maturity assessments and multi-year digital transformation
roadmaps.

Expert guidance on ServiceNow licensing optimization and commercial value.
Detailed CSDM and CMDB architecture design for unified data.

Comprehensive business process reviews to exploit out-of-the-box ServiceNow
capabilities.

Technical architecture advisory for complex integrations and legacy
migrations.

Robust ROl planning and business case consolidation for stakeholders.

Specialist consultancy for SIAM models across insourced and outsourced
environments.

High-level security and risk assessments for G-Cloud compliance
requirements.

Expertise in organizational change management to drive platform adoption.

Elite-partner strategic health checks to identify and reduce technical debt.

Service Benefits

Devoteam | Al-driven tech consulting

Predictable strategic insights to de-risk future business change initiatives.
Maximized ROI by aligning ServiceNow investments with departmental goals.

Rapid technology adoption through proven organizational change
management strategies.

Reduced operational costs via license optimization and process automation.



e Enhanced internal capability through senior-level knowledge and skills
transfer.

e Future-proofed technical foundations using ServiceNow best-practice
architecture standards.

e |Improved data-driven decision making via standardized CSDM and reporting.

e Seamless integration strategy reduces complexity across your enterprise
ecosystem.

e Guaranteed expert delivery from SC/DV security-cleared, Elite-certified
ServiceNow consultants.

e Accelerated time-to-value for new ServiceNow modules and platform releases.
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ServiceNow Design

Devoteam provides expert design services to align the ServiceNow platform with
strategic UK public sector outcomes. Using our "NowCreate" framework, we deliver
user-centric portals, robust CSDM 6.0 data models, and strategic "Out-of-the-Box"
architectures. Our design ensures high scalability, reduced technical debt, and full
compliance with GDS standards and security protocols.

Service Features

1.

2.

10.

User-centric design of Service Portals and Employee Centers for engagement.

Mapping technical architecture to strategic business objectives and digital
roadmaps.

Detailed CMDB and CSDM modeling for data-driven service management
foundations.

Strategic "Out-of-the-Box" (OOTB) first design to minimize technical debt.

Comprehensive integration architecture for seamless data flow across
enterprise ecosystems.

Security-by-design incorporating G-Cloud compliant risk and regulatory
governance frameworks.

Automated testing strategy design to accelerate future release cycles reliably.

Process re-engineering to align workflows with ServiceNow best-practice
"NowCreate" standards.

Visual task board and dashboard design for real-time executive visibility.

Persona-based UX requirements gathering for agents, managers, and
end-users.

Service Benefits
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Predictable insights and known impact for future business change.

Considered design for strict regulatory, compliance, and security-focused
objectives.

Rapid realization and adoption of new technology and ways of working.

Continuous improvement driven by automation and real-time data insights.



5. Cost optimization through best-practice people, process, and technology
design.

6. Strategic journey planning to maximize return on ServiceNow license
investments.

7. Improved data quality and standardization via expert CSDM 6.0 modeling.

8. Delivery by security-cleared consultants (SC/DV) with ITIL and Agile
certifications.

9. Accurate technical baselining to support long-term growth and success
planning.

10. Access to Elite-level expertise including Certified Master and Technical
Architects.
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ServiceNow Implementation

As the 2025 ServiceNow EMEA Partner of the Year, Devoteam delivers agile,
high-impact implementations of ITSM, ITOM, HRSD, and CSM. Our security-cleared
consultants ensure rapid deployment through iterative value cycles, seamless legacy
data migration, and robust platform governance. We focus on empowering internal
teams through knowledge transfer to ensure long-term self-sufficiency.

Service Features

1.

10.

Agile implementation methodology delivering rapid "Quick Wins" and iterative
value.

Expert configuration of ITSM, ITOM, HRSD, CSM, and SPM modules.
Secure integration build using IntegrationHub and REST API protocols.
End-to-end data migration from legacy systems with high data integrity.

Robust platform governance setup including demand management and
intake models.

Scalable mobile-first deployment for "work from anywhere" public sector
accessibility.

Collaborative configuration to empower in-house teams through active
knowledge transfer.

Automated Testing Framework (ATF) implementation for risk-free platform
updates.

Proactive organizational change management to drive high user adoption
rates.

Comprehensive post-go-live hypercare and performance monitoring for
immediate stability.

Service Benefits

1.
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Tried and trusted methodology enabling successful deployments at enterprise
scale.

Rapid realization of business value and modernized ways of working.

Reduced technical debt by maximizing out-of-the-box platform capabilities.



10.

Optimal use of ServiceNow licensing models to reduce waste.
Self-sufficient internal teams via collaborative configuration and skills transfer.

Compliance-ready delivery by security-cleared, PRINCE2, and Agile certified
experts.

Reduced operational risk through comprehensive deployment and transition
approaches.

Faster time-to-market for digital services using automated workflow
templates.

Scalable infrastructure that evolves with changing departmental service
demands.

Measurable ROl through alignment of implementation to strategic business
cases.
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ServiceNow Support

Devoteam's ServiceNow Support provides flexible, Elite-partner expertise to ensure
platform stability and continuous improvement. We offer tailored SLA-backed
managed services, including incident resolution, proactive health checks, and
managed upgrades. Our UK-based, security-cleared consultants act as an extension of
your team, providing the technical governance needed to maximize platform
availability and performance.

Service Features

1.

2.

3.

4.

8.

9.

Flexible, SLA-backed managed support for all ServiceNow platformm modules.
Proactive platform health checks to ensure performance and stability.

Expert incident management and bug fixing for custom configurations.
Managed upgrade services including skip-log review and clones.

Minor enhancement delivery via a flexible service credit model.

Dedicated Service Delivery Manager (SDM) for regular governance reviews.

Access to security-cleared (SC/DV) ServiceNow developers and technical
architects.

Knowledge management and documentation updates for platform changes.

Proactive monitoring of instance security and compliance settings.

10. Continuous improvement consulting to align platform with business growth

Service Benefits

1.

Guaranteed platformm stability through industry-leading Service Level
Agreements (SLAS).

Reduced operational risk with expert-led version upgrades and patches.
Lower Total Cost of Ownership compared to hiring full-time developers.
Instant access to specialized Elite-partner expertise for complex issues.
Scalable support models that grow with your organizational needs.
Improved user satisfaction through rapid resolution of platform incidents.

Technical debt reduction via proactive health and best-practice reviews.
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8. Enhanced security posture through regular platform governance and audits.
9. Predictable monthly costs with transparent service credit consumption.

10. Long-term platform roadmap alignment with Devoteam’s strategic
consultancy.
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ServiceNow Al

This service leverages "Now Assist" Generative Al to transformm public sector
productivity. We implement enterprise-grade Al search, case summarization, and
Virtual Agents to deflect routine enquiries. Our offering includes the "GenAl
Controller" for secure LLM integration, automated document intelligence, and a
comprehensive Al governance framework to ensure ethical, transparent, and
GDPR-compliant automation.

Service Features

1.

2.

9.

Now Assist Generative Al implementation for ITSM, CSM, and HRSD.

Natural language Al Search providing context-aware answers to platform
users.

Secure GenAl Controller setup connecting ServiceNow to Google Gemini LLMs.

Machine learning Predictive Intelligence for automated categorization and
intelligent routing.

Conversational Al Virtual Agent enhancement for 24/7 automated citizen
self-service.

Automated Al Case Summarization for faster agent handovers and resolution.

Document Intelligence for automated data extraction from unstructured
digital documents.

Accelerating developer productivity using Al-powered Text-to-Code and Flow
Generation tools.

Ethical Al Governance Framework with input toxicity and security guardrails.

10. Proactive AlOps and Anomaly Detection to predict and prevent outages.

Service Benefits

Significant productivity gains saving up to six hours per agent.

Enhanced citizen experiences through immediate human-like responses and
Al portals.

Lowered operational costs by automating high-volume routine public sector
tasks.

Faster incident resolution using Al-driven root cause analysis and intelligence.
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8.

o.

Data-driven strategic insights for informed policy and departmental

decision-making.

Accelerated application development with 50% of workflows generated by Al.

Strengthened security posture powered by proactive Security Al and SecOps.

Responsible Al ensuring full transparency and UK GDPR data compliance.

Rapid ROI through quick-start activation of out-of-the-box GenAl capabilities.

10. Guaranteed delivery by the 2025 EMEA Partner of the Year.

Devoteam | Al-driven tech consulting
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Devoteam AWS Partner

Create, secure & optimise your AWS workloads. We help you unlock real business
value through AWS cloud-native technologies that deliver tangible results.

At Devoteam, we're experts in building, maintaining, and fine-tuning AWS
infrastructure that works for your business needs. As an AWS Premier Consulting
Partner, we're committed to helping you harness cloud-native technologies that
boost security, scalability, and productivity.

Our team of Solutions Architects and Account Managers provide deep AWS expertise
at every stage of your cloud journey. Whether you're just starting out, optimising
existing workloads, or modernizing your infrastructure, we're right there with you
every step of the way.

dWS

PARTNER

Premier Tier
Services
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AWS Cloud Consultancy

Devoteam is an AWS Premier Tier Partner delivering end-to-end cloud transformation
for the UK Public Sector. We specialize in large-scale migrations using the AWS
Migration Acceleration Program (MAP), modernized container architectures, and
instructor-led practitioner training. Our expert-led approach ensures your
infrastructure is secure, cost-optimized, and innovation-ready through our proprietary
ADAPT methodology.

Service Features

e [Four-phase AWS Migration Acceleration Program including Assess, Mobilise,
Migrate, Modernise.

e Comprehensive Migration Discovery evaluating technical readiness and MAP
funding eligibility.

e Modernisation Viability Assessments for transitioning Windows and .NET to
containers.
Cloud-native application design using Amazon ECS, EKS, and AWS Fargate.
Intensive five-day ADAPT Proof-of-Value methodology for rapid Generative Al
prototyping.

e Secure Al architecture design using Amazon Bedrock and NVIDIA
microservices.

e Official AWS classroom training delivered by active, certified Senior
Practitioners.

e CloudBase ready-made Landing Zones built on Well-Architected
infrastructure-as-code principles.

e No-cost Well-Architected reviews enhanced by our proprietary Cloud Maturity
Lens.

e Proactive CloudCare management providing monthly bill discounts and
technical optimization.

Service Benefits

e Accelerated migration timelines achieving twenty-five percent faster transition
to AWS.

e Significant cost savings up to twenty-five percent via infrastructure
optimization.
Reduced financial risk through access to AWS credits and funding.
Enhanced operational resilience with sixty-nine percent reduction in
unplanned downtime.
Mitigated Al investment risk through rapid prototypes and validated cases.
Ultra-low latency Al performance using NVIDIA-enhanced accelerated
computing power.
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e Empowered internal teams managing new environments independently via
expert training.

e Frictionless routes from development to production improving overall
deployment agility.

e Automated security best practices reducing Landing Zone provisioning time
by 90%.

e Cuaranteed delivery by an AWS Premier Partner with 50+ Al projects.

Devoteam | Al-driven tech consulting
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AWS Cloud Migration (MAP)

Devoteam’s Migration Discovery service is the entry point to the AWS Migration
Acceleration Program (MAP). We provide a proven four-phase approach—Assess,
Mobilise, Migrate, and Modernise—to accelerate migrations by 25% while reducing
costs. Our framework uses automated tools and funding models to minimize risk and
transform operations.

Service Features

1.

10.

Comprehensive Migration Discovery service to evaluate technical and
operational readiness.

Eligibility assessment for Full MAP and MAP Lite funding programs.

Multi-phase migration approach combining best practices, tools, and funding
support.

Robust business case development based on detailed TCO and readiness.
Secure target state architecture design on AWS following global standards.

Scalable Landing Zone implementation to transform organizational migration
capability.

Targeted team upskilling to ensure long-term self-sufficiency on AWS.
Execution of structured migrations using proven automated migration tools.

Application modernisation integrated within the migration journey for
cloud-native operations.

Continuous workload optimization to maximize performance and
infrastructure efficiency.

Service Benefits

1.

Accelerated migration timelines achieving twenty-five percent faster transition
to AWS.

Significant cost savings of up to twenty-five percent via optimization.
Reduced financial risk through access to AWS credits and funding.

Minimized operational risk using a framework proven across thousands of
migrations.

Successful delivery by an AWS Premier Partner with specialized competencies.
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10.

Enhanced operational resilience with sixty-nine percent reduction in
unplanned downtime.

Empowered internal teams managing new environments independently after
transition.

Seamless path to modernisation by adopting cloud-native practices early.

Predictable outcomes delivered through a structured, four-phase migration
journey.

Strategic alignment with the AWS Well-Architected Framework for all
workloads.
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AWS Authorised Training (ATP)

As an AWS Authorised Training Partner (ATP), Devoteam delivers official classroom
training taught by active Senior Consultants. Our instructors bring real-world context
to the official syllabus, covering foundational to professional levels. We offer flexible
delivery, including funded training as part of the AWS Migration Acceleration Program

(MAP).

Service Features

1.

Official AWS classroom training delivered by active, certified Senior
Practitioners.

Flagship "Architecting on AWS" three-day course covering secure, scalable
design.

Hands-on labs and real-world scenarios integrated into the official syllabus.

Preparation for AWS Certified Solutions Architect Associate and other
certifications.

Flexible delivery options including public sessions or private organizational
sessions.

Free AWS SKill Builder Team Pilot Subscription access for teams.

Comprehensive curriculum covering security, networking, serverless, and edge
services.

Specialist training funded by AWS through the Migration Acceleration
Program.

Instructor-led certification prep courses for Cloud Practitioner and Associate
levels.

10. Targeted training sessions to proactively address identified departmental skills

gaps.

Service Benefits

1.

2.

Enhanced internal capability to design secure and scalable architectures.
Reduced project risk by applying Well-Architected Framework best practices.
Practical insights from instructors who build and optimize AWS daily.

De-risked cloud migrations through proactive team preparation and upskilling.
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5. Access to AWS-funded training reduces the departmental professional
development budget.

6. Self-sufficient internal teams capable of managing modern cloud
environments.

7. Standardized knowledge across teams using official AWS training materials.

8. Increased staff engagement and retention through recognized industry
certification pathways.

9. Improved ROI on AWS spend through better-architected and managed
solutions.

10. Flexible scheduling and delivery models to suit public sector requirements.
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AWS Al ADAPT

The Al & Data Acceleration Program for Transformation (ADAPT) is a Proof-of-Value
methodology. Powered by AWS Generative Al Innovation Center and NVIDIA, we
deliver rapid prototypes and validated business cases. We mitigate investment risk by
moving from strategy to production-ready solutions using Bedrock and NVIDIA NIM.

Service Features

1.

2.

10.

Intensive Proof-of-Value methodology for rapid Generative Al prototyping.
High-impact discovery sessions to identify and prioritize Al use cases.

Leveraging 50+ pre-built blueprints and successful implementation case
studies.

Secure architecture design using Amazon Bedrock and NVIDIA
high-performance computing.

Accelerated inference using NVIDIA Nemotron models and NVIDIA NIM
microservices.

Comprehensive Al readiness assessments including data strategy and
governance audits.

Integration with AWS MAP funding and credits to minimize costs.
Ethical Al guardrails and toxicity filters for production-ready solutions.

Continuous path-to-production planning based on validated Proof-of-Value
findings.

Scalable infrastructure deployment using validated AWS and NVIDIA reference
architectures.

Service Benefits

Accelerated Al journey to value without significant upfront investment.
Mitigated investment risk through rapid prototypes and validated cases.

Dramatic productivity gains demonstrated by reducing creation times
significantly.

Ultra-low latency performance using NVIDIA-enhanced accelerated computing
power.

Access to exclusive program funding from AWS and NVIDIA.
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6. Validated security and data sovereignty for sensitive public sector data.
7. High customer satisfaction with a score of four point nine.
8. Clear ROl visibility before committing to large-scale Al deployment.

9. Seamless integration with broader AWS migration and modernisation
programs.

10. Expertise from an AWS Premier Partner with 50+ Al projects.
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Devoteam Google Partner

Devoteam is a global Google Cloud Diamond Partner, excelling in various product and
engagement areas, including Gen Al Services and Managed Services. Our team of
650+ Google experts has successfully migrated over 1 million users to Google
Workspace and helped hundreds of organisations grow with Google Cloud.

2 al G
7
Google Cloud Google Cloud Google Workspace

DIAMOND DIAMOND DIAMOND

Co-sell & Services Partner

Services Partner

Co-sell Partner
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Google Cloud Platform Consultancy

As of January 2026, Devoteam Google Cloud has 20 Competencies, reflecting deep
technical and sales capabilities. Notably, 17 of these 20 Competencies are classified as
‘Advanced’, the highest level of specialisation a Google Cloud partner can achieve.

Devoteam's Advanced Competencies include:

e Technology: Apigee, Application Modernization, Artificial Intelligence, Data &
Analytics, Databases, Infrastructure and Looker.

e Industry Verticals: Business & Pro Services, Telecom, Media & Gaming,
Healthcare & Life Sciences, Public Sector & EDU, Retail & Consumer, Logistics,
Software & Internet, Financial Services and Manufacturing & Industrial.

Competency-level recognitions were awarded for:
e Technology: Gemini Enterprise and Security.

e |Industry Vertical: Consumer Packaged Goods.

~
Google Cloud Google Cloud Google Cloud Google Cloud
ADVANCED ADVANCED ADVANCED ADVANCED
COMPETENCY COMPETENCY COMPETENCY COMPETENCY

Application Modernization Artificial Intelligence Data & Analytics

Google Cloud Google Cloud Google Cloud Google Cloud
ADVANCED ADVANCED ADVANCED ADVANCED

COMPETENCY COMPETENCY COMPETENCY COMPETENCY

Databases
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Google Cloud Google Cloud Google Cloud Google Cloud
ADVANCED ADVANCED ADVANCED ADVANCED
COMPETENCY COMPETENCY COMPETENCY COMPETENCY

2 a a a

Business & Pro Services Healthcare & Life Sciences

Google Cloud Google Cloud Google Cloud Google Cloud
ADVANCED ADVANCED ADVANCED ADVANCED
COMPETENCY COMPETENCY COMPETENCY COMPETENCY

Manufacturing & Industrial Retail & Consumer Public Sector & EDU Software & Internet

al a a al

Google Cloud Google Cloud Google Cloud Google Cloud

ADVANCED COMPETENCY COMPETENCY COMPETENCY

COMPETENCY

Telecom, Media & Gaming Gemini Enterprise Consumer Packaged Goods

Service Features

o

~

9.

End-to-end infrastructure migration and application modernisation for Google
Cloud Platform.

Advanced Google Kubernetes Engine optimisation and managed container
orchestration services.

Strategic SAP on Google Cloud implementation and workload migration
expertise.

Comprehensive data warehouse modernisation using BigQuery and advanced
data integrations.

Enterprise-grade Al and ML solutions leveraging Vertex Al and Gemini.
Intelligent automation using Document Al and Customer Engagement Suite
tools.

Holistic FinOps strategies for continuous cloud cost and resource optimisation.
Proactive Google Cloud managed services including 24/7 security operations
monitoring.

Bespoke cloud-native application development and Google Workspace
modernisation for teams.

10. Tailored industry solutions for Retail, FSI, Public Sector, and Healthcare.

Service Benefits

1.
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2. Significant TCO reduction via FinOps expertise and Partner Enterprise
Discounts.

3. Guaranteed project success leveraging over 600 professionally certified Google
specialists.

4. Strengthened security posture through dedicated managed security and
analytics operations.

5. Strategic long-term roadmaps to maximise returns on your cloud investments.

6. Rapid time-to-market for applications using serverless and Cloud Run
strategies.

7. Enhanced data-driven decision making via advanced visualisation and Vertex
Al.

8. Seamless business transformation through expert Workspace adoption and
change management.

9. Scalable infrastructure design ensuring high availability for critical enterprise
workloads.

10. Reliable sovereign cloud compliance tailored for complex UK public sector.
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Google Workspace Implementation and Customer Success Services

Devoteam is a global Google Cloud Diamond Partner, excelling in various product and
engagement areas, including Gen Al Services and Managed Services. Our team of
650+ Google experts has successfully migrated over 1 million users to Google
Workspace and helped hundreds of organisations grow with Google Cloud.

We help businesses get the most out of their Google Workspace environment with
expert services tailored to your business needs.

Service Features

1.

2.

10.

Expert-led migration from legacy Microsoft Office 365 and Exchange platforms.

Secure enterprise communication via Gmail, Chat, and Google Meet
conferencing.

Real-time collaboration in Docs, Sheets, and Slides with shared storage.

Advanced endpoint management with proactive Data Loss Prevention (DLP)
controls.

Secure data retention and eDiscovery services via Google Vault integration.

Custom no-code business application development leveraging AppSheet and
Apps Script.

Strategic change management programs to drive user engagement and
adoption.

Centralised administrative console for unified user, device, and security
management.

GCenerative Al integration through Gemini for automated content and
summaries.

Built-in disaster recovery and business continuity via globally distributed
infrastructure.

Service Benefits

1.

2.

Secure remote working capabilities accessible on any device or location.

Significant productivity gains through Gemini Al-powered workflow
automation and drafting.
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10.

Reduced IT overhead via simplified licensing and centralised cloud
management.

Enhanced organisational culture through immersive, human-centered digital
collaboration tools.

Guaranteed 99.9% uptime ensuring continuous business resilience and service
availability.

Lower Total Cost of Ownership by eliminating expensive on-premise hardware.

Strengthened compliance posture with automated data archiving and audit
reporting.

Faster ROl through proven training and comprehensive user adoption
strategies.

Seamless interoperability with existing tools and third-party enterprise
software integrations.

Scalable cloud-native platform that grows effortlessly with your organisational
needs.
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General Information

Onboarding and Offboarding

Every Devoteam assignment requires close collaboration with our clients and their
suppliers. Our people build strong relationships; quickly orienting themselves with
each Stakeholder's perspective, understanding their current and future needs as well
as the desired state, the work underway and any current challenges, whilst facilitating
consensus across the groups. We appoint one of our senior leaders to direct
engagements and actively participate in senior-level workshops

It would be our aim to have continuously transferred knowledge throughout each
engagement. However, at project closure, our Engagement Lead would also:

e Ensure that all defined Products have been delivered

e Any work in progress is documented and passed to an agreed client
stakeholder.

e Run lessons learnt exercises relating to our delivery with key stakeholders and
share the results.

Data Backup and Restore, BCP and Disaster Recovery

We are a professional services company and we deliver within our client’s physical or
virtual environment, we, therefore, adopt and follow our client's DR/BCP policies. Our
engagements do not require us to remove data from our client's environments.

We operate hybrid and flexible working so agree with our clients where it would be
best to locate the joint project team and we frequently have a mix of home working,
on client site and at Devoteam offices. In addition, all Devoteam employees and
associates use standardised laptops, operating systems and adhere to strict
procedures and anti-virus measures to protect both Devoteam and client information
at all times.

Devoteam maintains an office in central London for management and administration
purposes, this is a serviced office, we rely on and adhere to services provided by that
Serviced Office and their backup procedures. Should the office become inoperable for
any reason our policy is to instruct central office personnel to work at home, where
they are able to undertake their roles using their portable laptops until the event has
been resolved. All Devoteam software is Cloud-based and so has a high degree of
resilience and backup is provided as part of the licensing arrangements.
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Service Levels

We would agree on a set of Service Levels that are appropriate for the type of
engagement, covering, for example, Response and Resolution times. These services,
depending on the scope and complexity of the delivery can take the form of

e Dedicated resources, from a single resource to a team of many.

e Remote and/or onsite delivery.

Full details of a Service Level Agreement, including consequences for failure to

meet Service Levels, will be mutually agreed upon between both parties where
appropriate.

Termination

Termination will be agreed upon on a project by project basis in alignment with G
Cloud Terms and Conditions.

Service Constraints

Our services typically do not have any constraints.
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Ordering Process & Contact Details

Order process

To place an order or request assistance please contact:
John Lacey
Managing Director

UKGovTenders@devoteam.com

0207 288 2800

General Enquiries

uk.info@devoteam.com

KGovlenders@devoteam.com

0207 288 2800

About Devoteam

Devoteam is a tech consulting firm specialised in cloud, cybersecurity, data,
and sustainability. Tech Native for over 25 years, Devoteam guides businesses
through sustainable digital transformation to unlock their full potential.

With over 10,000 employees in more than 25 countries across Europe, the
Middle East, and Africa, Devoteam is commmitted to putting technology at the
service of people. To realise this vision, we partner with the top cloud
platforms in the world, Microsoft Azure, Google Cloud, and AWS.

Devoteam | Al-driven tech consulting
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