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About Spinnaker Support 
 
Spinnaker Support delivers expert, independent third-party support tailored for Oracle, SAP & VMware 
environments. Spinnaker Support empowers your IT team with the flexibility to optimise and innovate 
confidently on your landscape. 

Our Pricing Model 
 
Spinnaker Support offers a transparent and competitive pricing structure for UK public sector clients. 

Pricing is tailored based on your environment’s complexity, utilisation and stability in addition to 

contract length, and specific business requirements. These savings unlock budgets for strategic 

initiatives such as cloud migration and SaaS adoption. 

Verified Cost Savings and Business Benefits 
 

• Annual Maintenance Fees: Break/fix support plus tax, legal, and regulatory updates. 

• Elimination of Forced Upgrades: Avoid costly vendor-mandated upgrades designed to maintain 

mainstream support. 

• Full Customisation Support: Expert maintenance for your custom modifications not covered by 

vendor support. 

• Internal Efficiency Gains: Decrease resource demands for internal support activities like regression 

testing and issue assessments. 

Disclaimer 
 
All rights reserved. “Spinnaker Support” and associated logos are trademarks of Spinnaker Support, Inc. 
All other trademarks remain the property of their respective owners. This document is independently 
produced by Spinnaker Support and is not affiliated with or sponsored by the OEMs. Spinnaker Support 
provides third-party maintenance services without assuming liability for third-party product 
performance or issues. Information herein is subject to change without prior notice. No express or 
implied warranties, including fitness for a particular purpose, are made. 
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