AKITA

Microsoft 365
Services

Akita’s Microsoft services help organisations design, deploy, and
manage secure, productive Microsoft environments that support
modern operations and long-term growth.

Working across infrastructure, security, collaboration, and business
productivity, Akita ensures Microsoft platforms are aligned to
organisational priorities rather than deployed in isolation.

The service spans core Microsoft technologies, including Microsoft
cloud platforms and Microsoft 365, with a strong focus on enabling
Modern Work practices that improve collaboration, flexibility, and
control. Akita supports organisations at varying levels of maturity,
from foundational platform adoption through to optimisation of
complex, business-critical environments.

Migration And Transformation

Akita provides structured support for migrations to Microsoft cloud
services, including email, collaboration tools, identity platforms, and
workloads.

Migrations are planned to minimise disruption, manage risk, and
maintain security throughout the transition. The approach ensures
users are supported, data is protected, and new platforms are
configured to meet operational and governance requirements from
day one.

Ongoing Support And Optimisation

Beyond implementation, Akita delivers ongoing support and
managed services to ensure Microsoft environments remain secure,
efficient, and fit for purpose.

This includes proactive monitoring, user support, security
management, and continuous improvement. As organisational
needs evolve, Akita helps refine configurations, introduce new
capabilities, and ensure Microsoft platforms continue to deliver
measurable value.
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Service Benefits

Rapid resolution:
Microsoft 365 issues
resolved quickly to
minimise disruption
Operational stability:
Reliable services that
support day-to-day
business continuity
Security and
compliance: Secure,
governed configurations
aligned to regulatory
requirements

Proactive management:
Issues identified and
addressed before
escalation

Service visibility: Clear
insight into platform
performance and health
Migration assurance:
Smooth transitions with
data integrity preserved
Performance
improvement: Optimised
systems following
migration

Cost efficiency: Reduced
long-term infrastructure
and operational overheads

0330 058 8000 | Akita.co.uk | info@akita.co.uk




