
SERVICE DEFINITION DOCUMENT
Azure Support Service
G-Cloud 15, Lot 3: Cloud Support

This is a temporary placeholder document for Akita Systems Ltd’s Azure Support Service. The full
service definition, including scope, features, benefits, onboarding, offboarding, service levels,
pricing approach, support model and security information, will be uploaded prior to final submission
of the G-Cloud 15 application.

For any questions or clarifications, contact:
Akita Systems Ltd
East View, Unit 15 Nepicar Park, Wrotham, TN15 7AF
Company number: 04503102


