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Pulse RPA® - Robotic Process 
Automation Managed Service 

Charging method 
The charge is applied per Robot, per year. A “Robot” is one virtual machine environment. The price 
includes the necessary licence for the Microsoft Power Automate platform and 5 days of “Pulse 
RPA® Development Days” from the “Cloud Engineering and Support Services” Ascendant Solutions 
G-Cloud listing priced from £1,200 per day. The service includes maintenance and support for all 
processes running on the robots purchased including rapid intervention for any urgent issues 
encountered. 
 

Number of Robots  25/26/27 27/28 28/29 29/30 
1 – 5  £11,400  £11,742 £12,094 £12,457 

6 – 10  £10,700  £11,021 £11,351 £11,692 
11 – 15  £10,350  £10,660 £10,979 £11,309 
16 – 20  £10,000  £10,300 £10,609 £10,927 
21 – 25  £9,650  £9,938 £10,236 £10,543 
26 – 35  £9,300  £9,579 £9,866 £10,162 
36 – 50  £8,950  £9,218 £9,494 £9,779 
51 – 75  £8,600  £8,858 £9,123 £9,397 

76 – 100  £8,250  £8,496 £8,750 £9,013 
101+  £7,900  £8,137 £8,381 £8,632 

Recommendations and Notes 
Following feedback and analysis from G-Cloud 14 contracts we have increased the number of 
Developer Days included in the price from 4 to 5. This ensures that sufficient time is available to 
more proactively upgrade and update automations without the need to procure more development 
time. 

Self-Hosted vs Ascendant Hosted 
If for any reason you can’t host the service in your infrastructure and would like Ascendant to host 
the infrastructure for you, a suitable fully licensed Azure Virtual Machine can be deployed at a cost 
of £1,300 per year. 
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Bring-your-own-license (BYOL) 
For bring-your-own-licence scenarios the Buyer must ensure that the appropriate license is 
purchased in accordance with Microsoft terms and conditions. Ascendant Solutions accepts no 
liability for incorrectly licensed products in BYOL scenarios. The correct licence for Pulse RPA® at 
the time of publishing is “Power Automate Process”. The price from Microsoft is currently $1,800 
per annum. Microsoft charge all services in USD, as such, a reduction in the annual license for 
Pulse RPA® for BYOL will be calculated according to the Foreign Exchange Rate and the price of the 
licence at the time of Call Off by the Buyer. 
Example: The current GBP:USD Foreign Exchange Rate is 1.38 (£1.00 to $1.38). $1,800 in GBP 
would be a £1,302 discount applied to the Call Off contract, subject to annual adjustments in line 
with the Licence cost from Microsoft and the GBP USD exchange rate at the point of renewal. 

Recommended Onboarding Days – 1 
Ascendant’s onboarding team will need to provide 1 onboarding support day, this is to connect our 
developers to your environment and onboard all required software needed for development. For 
this pricing addition, see our G-Cloud Service “Cloud Engineering and Support Services”. 

 


