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Pricing Structure  
 
NetCourier Enterprise Professional fees are outlined below. One ‘time set up fees’ below covers set up, training, 
Project Management and modules fees for a global scanning and tracking solution. We have broken down our 
charges for project management, configuration of templates / ad hoc, scoping days and training. Total onboarding 
charges, subject to scoping and contract are £205K based on 137 days of our time. 
 
NetCourier Enterprise is provided as a Cloud based solution, so you will be able to access this application via the 
internet. Metafour does not provide PCs, laptops, printers, handheld devices or any other hardware. You should 
course these outside of any agreement with Metafour. 
 
One Time Set Up Fees:  
 
Please see Metafour’s fixed cost for the one of the charges as follows:: 
 
Total Professional fees:​​ ​ ​ ​ ​ ​        £205,000 
 

●​ System set up 
●​ System training (train the trainer) 
●​ Project Management  
●​ Module fees 

 

Ongoing Monthly Charges  
Pricing for monthlies are outlined in this section for core charges.  

 

Item  Cost Per Month 

       Licence costs includes the following: 
 

●​ First site  
●​ Messenger App 
●​ NetCourier Enterprise Booking API  
●​ Route/run planning and mapping 
●​ Two 3PL integrations as  
●​ Compliance suite 
●​ Price setup (sales and costs)  
●​ Reporting 
●​ DataSense & Carbon Track 
●​ NetCourier Enterprise Stock system 
●​ Based on 90 users 

 

£18,700 

      Client Portal 
 

●​ Includes unlimited client users.  

£13,000 

     Maintenance fees  
 

●​ Includes product upgrades from Metafour, which is typically 
every six to eight weeks. All clients receive and have access 
to the same modules, allowing you to use best practice 
industry standards. Also includes security updates as 
necessary as well as improvements made to our hosting 
infrastructure 

£4,440 
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Item  Cost Per Month 

     Support  
 

●​ Based on support from 6am to 6pm Monday to 
Friday excluding bank holidays Our support is 
available via both our ticketing system and phone. 
Our yearly maintenance fee is based on 18% of the  
licence fees after discount where applicable cost 

£3,410 

 

Optional Modules:  
Optional modules in NetCourier Enterprise have separate set up and monthly charges to the core fees 
outlined above. Those relevant to you are outlined below as follows:  
 

Item  Description  Cost Per Month 

Invoicing Module Client invoicing including 
email PDFs 

£6,700 

Supplier Invoicing checking Check Carrier (3PL) invoices 
and highlight over charges 

£6,700 

Support 24/7/365 Emergency Support is 
24/7/365. Emergency support 
is defined as system down and 

is outlined in our SLA. Our 
support is available via both 

our ticketing system and 
phone.  

£11,000 

Sandbox  UAT environment for training 
and test 

£12,113 

Stock System v2 Set up, configuration and 
training  
£15,000 

 
Includes scanning of items 

into bays 

£7,000 
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