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Product Overview



Primary Care Platform

®

Our product is an award-winning SaaS solution built
In close partnership with clinicians to support
Primary Care Networks and ICBs. Designed from
the ground up through clinical research, service
design and ongoing development, it enables the
rapid delivery of accessible, compliant and
cost-effective web platforms, providing a single,
trusted source of information across primary care.

By cutting time spent searching for clinical guidance, pathways and
services by up to 50%, the Primary Care Platform enables clinicians to
focus on patient care. Relevant content is surfaced instantly, supporting
safer decisions, smoother consultations and improved productivity.

Purpose-built for Integrated Care Systems, the platform provides a
shared, trusted foundation for consistent information delivery and
joined-up working across primary care.

At its core, the platform supports clinicians
and administrators with tools designed for
real-world use at the point of care:

— Intuitive, topic-based navigation and intelligent search to quickly
locate pathways, services and referral guidance

— Personalised dashboards and bookmarking to ensure efficiency.

— integrated CPD tracking to reduce cognitive load and support
professional development.

— Admin tools for content governance, quality assurance, service
reviews and local communications.

— Quality alerts and safety notices to ensure timely awareness of
clinical updates

— Secure UK hosting, encryption and data protection controls ensure
the platform meets NHS standards for resilience, compliance and
accessibility.
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Intuitive topic-based navigation for rapid access to clinical information.




Showing 1 out of 1 results for: alergy

Allergy

Allergy-related senvices

Did you find what you were looking for?

Help us improve by shanng what you expected to find

Search is tuned to prioritise clinically
relevant content across topics and
services.

Supports faster access to consistent
guidance, improving confidence and
decision-making.

Search insights and feedback help
Improve results over time.

Powerful ElasticSearch engine with fuzzy logic and weighted keywords
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CPD tracking and reporting functionality.

CPD activity can be logged directly
against topics, services and pathways.

Ensuring it is easier and quicker for
clinicians to evidence learning that is
relevant to local practice.

Integration with FourteenFish.




CPD activity is recorded directly within
the platform, including reflections,
supporting links and credited hours.

Records are structured to support
appraisal and revalidation, with

i s i certificates generated automatically to

| em— reduce administrative burden and ensure
professional compliance.

Automated CPD certification generation for professional compliance.
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The platform includes robust
administrative tools to manage the full
content lifecycle, from ownership and
review scheduling to expiry and audit
visibility.

This ensures information remains
accurate, current and governed,
supporting safe and consistent clinical
decision-making across primary care.

Automated CPD certification generation for professional compliance.
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The platform includes an integrated

quality alert system that enables primary
care staff to submit safety concerns and
service issues through a structured form.

Alerts are routed to the appropriate
teams, supporting early identification of
risks, timely investigation and continuous
Improvement in patient safety and service
quality.

Automated quality alerting system for clinical updates and safety notices.
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This reduces time spent searching and
supports faster access to trusted
iInformation in everyday clinical workflows.
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Bookmarking and favourites system to save and organise key resources.
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The platform includes a dedicated news
and announcements module, enabling
central teams to publish timely updates,
safety notices and service information.

Content can be categorised and filtered,
ensuring clinicians receive relevant
updates in a consistent and trusted
environment.

Built-in news module for sharing updates across clinical networks.
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The platform includes a bulletin and
resource-sharing module that enables

local teams to distribute guidance,
updates and materials directly to
practices.

Content is linked back to the authoritative
source within the platform, ensuring
consistency, traceability and easy access
to the latest information.

Resource-sharing module for distributing local guidance and materials.
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Fully responsive, accessible interface optimised for clinicians and mobile devices.




Shed Collective designed and delivered our GP Website and have provided
ongoing support, maintenance, and development for over eight years. They
have a strong understanding of our requirements and consistently deliver

practical, reliable solutions.

The service is well managed, stable, and continues to evolve to meet our needs.
The team are always friendly and respond to our requests with a ‘can do’

attitude. | would totally recommend Shed.

Sonali Roy

GP Website Manager (NHS North Central London ICB)
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Customisation



Platform Customisation

Organisational Branding

The platform can be tailored to reflect each
organisation’s identity, including logos, colour
palettes, imagery and overall visual styling. This
ensures the service feels familiar and trusted for
local teams, while remaining fully compliant and
consistent with NHS standards.

User Personalisation

Individual users can personalise their experience by
setting their role, locality and clinical interests
within the interface. Dashboards and content feeds
then surface only the most relevant information,
helping users access what they need quickly and
efficiently.
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Structural & Functional Setup

Editorial layouts, topic structures and functional
modules can be configured to support local
pathways, governance processes and operational
priorities. These configurations are delivered Iin
collaboration with our team, ensuring the platform
aligns with how each organisation works in
practice.

Consistent & Scalable Experience

This dual approach to customisation allows the
platform to adapt to diverse healthcare settings
without increasing complexity. A consistent,
accessible experience is maintained across all
devices, supporting scale while preserving ease of
use.
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Included Support & Maintenance



Included Support & Maintenance

5< Support Availability

Our target service availability is 99.9% during office
hours (Monday to Friday, 9am-5pm, excluding
public holidays). Support is available via email and
online ticketing. All requests are logged, monitored
and managed to ensure continuity of service.

Ongoing Monitoring & Maintenance

We provide continuous monitoring, maintenance
and proactive issue identification. This ensures
potential problems are detected early and resolved
quickly to maintain reliable performance.

@ Response & Resolution

Issues are prioritised by severity, with critical faults
affecting access or clinical functionality
acknowledged immediately and resolved as a
priority. High-priority issues are addressed within
agreed timeframes, while minor issues are
scheduled into planned maintenance cycles.

Dedicated Support Team

Support is delivered directly by our in-house
development and operations team, overseen by a
dedicated account manager who ensures clear
communication, progress tracking and escalation
where required.
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Security, Compliance & Governance



Security, Compliance & Governance

Y Secure UK Cloud Infrastructure

Q

Hosted on resilient UK and EEA cloud
Infrastructure with encrypted data storage, regular
backups and independent hosting per client.
Designed for high availability, isolation and
NHS-grade reliability.

Access Control & Authentication
Role-based access with enforced multi-factor
authentication (MFA) and 2FA for admin users.
Management access is restricted, logged and
regularly reviewed to prevent unauthorised use.

Data Protection & Encryption

All data is encrypted in transit (TLS 1.2+) and at
rest, with secure backup, retention and sanitisation
processes aligned to GDPR and public sector
expectations.

Governance, Monitoring & Assurance
Security is governed at senior level and aligned
with the UK Government Software Security Code
of Practice. Continuous monitoring, defined
Incident management and regular audits ensure
ongoing protection and resilience.

22
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Hello

We’'re Shed, and we deliver digital transformation
for healthcare and public sector organisations,
specialising in enterprise-grade solutions that
bridge design, technology, and user experience.

Fully remote with roots in Edinburgh, London, and Lisbon, our team has spent
fifteen years designing and developing websites, platforms, and digital services
for the NHS, healthcare providers, and mission-driven organisations. We operate
as a senior, distributed team of eight core members, supported by a trusted
partner network for specialist requirements.

Our expertise spans modern frameworks, content management systems, and
Al-enabled tooling. Lean and agile by design, we work closely with clinical,
operational, and digital teams to deliver secure, scalable products that balance

compliance, resilience, and accessibility with exceptional user experience.

We turn ambitious ideas into digital
realities that drive lasting impact.




Our Experience + Expertise

We’re the team behind the Primary Care 7R, A }
Platform - an award-winning SaaS product E#j FA\ Adobe sy

created from the ground up through

clinician-led research, design and development ~ heineken  3& RBS Resus BTy
eight years ago. Today, the platform supports

8000 users across GP practices, Primary Care EgonZehnder  Delinian I @)sclecta
Networks and Integrated Care Boards,

providing a secure foundation for collaboration TIVD ririvle Yo -
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across primary care.

Alongside the platform, we bring over fifteen years’ experience delivering B Fireblocks e @7 Dukes
enterprise-grade digital products for the NHS, public sector and complex

organisations. Combining strong design with dependable engineering, we

build scalable, secure digital services that bring data, workflows and users ..; e Some(One

together, shaped by real operational and clinical needs.
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