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In partnership with the UK’s 

most forward-thinking 

Registrar teams, we’ve built a 

product that’s transforming 

how registration services are 

accessed and managed. 

Future-proof automation, full 

flexibility, and a best-in-class 

user experience—designed to 

overcome the limitations of 

legacy systems.
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Appointments
The future of statutory appointment management. 
All off-the-shelf appointment features listed in the SD 
are included as standard, including citizenship appts. 

Appointments and Ceremonies
Everything you need to transform your registration 
service. All off-the-shelf features from both products, as 
listed in the service definition, are included as standard.

Ceremonies
A new era in civil ceremony management. All off-the-
shelf ceremony features listed in the SD are included 
as standard, including citizenship management.

bookinglab days
bookinglab days can be purchased 
for product customisation. Volume 
discounts are available. 

£1,250 /x1

£5,500 /x5

£10,000 /x10

£19,000 /x20

£10,000/pa

£12,500/pa

£20,000/pa
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£10,000/pa

Agent Telephony Workflow
This add-on enables you to take secure card 
payments over the phone, allowing agents to 
guide callers through keypad entry while the 
payment is processed securely and 
automatically linked to the booking in real time.

Drupal Workflow
This integration allows customers to view 
live availability from the booking system within
a calendar on your Drupal site and complete 
a booking directly on the page without 
being redirected.

£5,000/pa

Data Service
This add-on allows teams to push booking data 
into Power BI to create advanced, custom 
dashboards and deep analytical views. Note: the 
system already includes in-depth reporting that 
meets the needs of most local authorities.

£5,000/pa

All other off-the-shelf features are included as standard within each product, 

ensuring a complete, ready-to-use solution from day one.



Our 
Terms.

Onboarding

Pricing for tailored onboarding requirements is available on request and agreed on a 

project-by-project basis via your bookinglab account manager. Costs are calculated 

based on the previously specified day rate.

Restrictions

The service is subject to a fair usage policy as detailed in the Terms and Conditions.

Minimum Contract Term

12 months.

Payment Options and Terms

Purchase order and BACS. G-Cloud purchase orders are expected to be raised, 

against which bookinglab Limited will issue a corresponding invoice. Invoices are 

payable via BACS, with payment due 30 days net from the invoice date. All prices 

quoted exclude VAT and are subject to our standard invoicing and payment terms, as 

set out in the Terms and Conditions.

Trials

Selected trial environments may be available on request, subject to configuration 

charges.

Termination costs 

There are no termination costs associated with this service. 

Renewal

Renewal can be arranged by contacting your bookinglab account manager to agree 

the relevant terms.

Aggregated Billing

Aggregated billing is available for organisations with multiple cost centres. 
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Configuration Days

Platform customisation is available at rates set out in the pricing document. All prices 

quoted exclude VAT and are subject to our standard invoicing and payment terms, as 

detailed in the Terms and Conditions. 
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The industry-leading 
public sector booking 
platform.

GovBook | Registrars and Ceremonies Booking System. 

@bookinglab

/bookinglab
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Feel free to reach out to your 

bookinglab account manager:

Any Questions?

info@bookinglab.co.uk

www.bookinglab.co.uk
0333 444 0203

This document contains confidential information, provided for the sole 

purpose of G-Cloud 15. The content is protected by copyright law. No part 

of this document may be reproduced, stored, or transmitted in any form 

without prior written permission from bookinglab limited.

Copyright © bookinglab limited 2026. All rights reserved.
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