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We’re on a mission to redefine 

how people interact with 

public services, building a 

stronger, future-ready public 

sector. We power next-

generation booking for local 

government, combining best-

in-class UX, intelligent 

workflows, powerful admin 

tools, and advanced analytics 

to cut costs, boost efficiency, 

and improve service delivery.

About
bookinglab
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Single Use Case License
The licence is priced at £6,700 for councils with a 
population up to 300,000 residents, and £8,500 for 
councils with a population over 300,000 residents. 

£6,700-
£8,500/pa

Managed Service (MSaaS)
Tier 1: Enterprise licence, unlimited use cases, 90 
bookinglab days per year. Tier 2: Enterprise licence, 
unlimited use cases, unlimited bookinglab days.

£105,000- 
£350,000/pa

Enterprise License 
The licence is priced at £28,500 for councils with a 
population up to 300,000 residents, and £38,500 for 
councils with a population over 300,000 residents.

£28,500-
£38,500/pa

bookinglab days
bookinglab days can be purchased 
for product customisation. Volume 
discounts are available. 

£1,250 /x1

£5,500 /x5

£10,000 /x10

£19,000 /x20



Our 
Terms.

Onboarding

Pricing for tailored onboarding requirements is available on request and agreed on a 

project-by-project basis via your bookinglab account manager. Costs are calculated 

based on our previously specified day rate.

Restrictions

The service is subject to a fair usage policy as detailed in the Terms and Conditions.

Minimum Contract Term

12 months.

Payment Options and Terms

Purchase order and BACS. G-Cloud purchase orders are expected to be raised, 

against which bookinglab Limited will issue a corresponding invoice. Invoices are 

payable via BACS, with payment due 30 days net from the invoice date. All prices 

quoted exclude VAT and are subject to our standard invoicing and payment terms, as 

set out in the Terms and Conditions.

Trials

Selected trial environments may be available on request, subject to configuration 

charges.

Termination costs 

There are no termination costs associated with this service. 

Renewal

Renewal can be arranged by contacting your bookinglab account manager to agree 

the relevant terms.

Aggregated Billing

Aggregated billing is available for organisations with multiple cost centres. 
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Customisation Days

Platform customisation is available at rates set out in the pricing document. All prices 

quoted exclude VAT and are subject to our standard invoicing and payment terms, as 

detailed in the Terms and Conditions. 
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The industry-leading 
public sector booking 
platform.

GovBook | Council-Wide Booking System. 

@bookinglab

/bookinglab

6 GovBook

Feel free to reach out to your 

bookinglab account manager:

Any Questions?

info@bookinglab.co.uk

www.bookinglab.co.uk
0333 444 0203

This document contains confidential information, provided for the sole 

purpose of G-Cloud 15. The content is protected by copyright law. No part 

of this document may be reproduced, stored, or transmitted in any form 

without prior written permission from bookinglab limited.

Copyright © bookinglab limited 2026. All rights reserved.
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