
Mphasis Capability in Database Management 
Support 

 
Mphasis provides full-lifecycle, enterprise-grade Database Management Support across 
SQL, NoSQL, Cloud-native and legacy database platforms. The support model spans L1, L2, 
L3, with 24×7 global coverage, proactive monitoring, automated operations, and rigorous 
security & compliance controls. This capability is validated across multiple client 
environments, including MSSQL, MySQL, Azure SQL, PostgreSQL, Oracle, Snowflake, 
MongoDB, and more. 
 
 Service Features (What Mphasis Delivers) 
 
1. 24×7 Proactive Monitoring & Incident Management 

• Real-time monitoring via LogicMonitor, PagerDuty, and integrated infra tools. 
• Alerts acknowledgment, incident categorization, logging and escalation in 

ServiceNow. 
• Tiered support model: L1 (24×7), L2/L3 (24×5 with P1/P2 on-call). 

 
2. Database Administration (DBA) – BAU Support 

• End-to-end database lifecycle tasks: install, configure, upgrade, migrate, 
decommission. 

• Monthly patching, major/minor upgrade execution. 
• Routine user/permissions administration, access provisioning & security hardening. 
• Capacity planning & utilization monitoring. 

 
3. Backup, Recovery & DR Management 

• Daily backup validation across Commvault, Veeam, Metallic, Wasabi. 
• Escalation & remediation of failed backup jobs. 
• Annual DR (Disaster Recovery) drill support. 

 
4. Database Performance & Optimization Services 

• Performance tuning & SQL optimization. 
• High Availability (HA) configuration – SQL Always-On, clustering, replication. 
• Fine-tuning configurations, indexing strategies and capacity optimization. 

 
5. Compliance & Security Management 

• Vulnerability assessment, patch advisory, policy compliance checks. 
• Database access management & periodic user access reviews. 
• Audit reporting and governance controls. 

 
 



6. Multi-Technology, Cross-Skill Support 
Support across enterprise database ecosystems: 

• Relational: MSSQL, Oracle, PostgreSQL, MySQL 
• Cloud DBs: Azure Managed SQL, Aurora, Snowflake 
• NoSQL: MongoDB, Cassandra 
• Tools: SSIS, GoldenGate, LogicMonitor 

 
7. Incident, Problem & RCA Support 

• Root cause analysis for recurring failures. 
• Preventive maintenance recommendations. 
• Stabilization of noisy workloads & bottleneck reduction. 

 
8. Structured L1 → L2 → L3 Escalation Framework 

• SOP-driven triage, issue prioritization, escalation workflows. 
• Integration with client ITSM systems for traceability. 

 

 

Benefits of Mphasis Database Management Support 
1. Higher Availability & Faster Recovery 

• Proactive monitoring reduces outages. 
• HA + DR configuration improves resilience. 
• Backup validation prevents data-loss events. 

 
2. Lower Operational Cost & Reduced Dependency on Client DBAs  

• Cross-skilled DBAs reduce technology silos. 
• 24×7 global model optimizes staffing & eliminates on-prem dependency. 
• In many engagements, client teams gained bandwidth for transformation programs. 

 
3. Improved Performance & User Experience 

• SQL tuning, resource optimization and fix-packs improve application performance. 
• Minimization of long-running queries and deadlocks. 

 
4. Strong Governance, Compliance & Security Posture 

• Continuous patching & hardening. 
• Access governance reduces compliance risks (FDIC, internal audit, regulatory 

environments). 
 

5. Reduced Mean Time to Restore (MTTR) 
• Faster incident resolution via SOPs and L1 automation. 
• L2/L3 escalation and SME involvement ensure rapid stabilization. 

 
  



 
6. Scalable, Flexible Support Across Database Platforms  

• Support for growing environments (e.g., 400–5000+ DB instances). 
• Ability to onboard new DB flavors as client landscape evolves. 

 
7. Verified Success Across Large Global Clients 
Examples from internal case decks show: 

• 100% SLA compliance for 8 years in a multi-DB environment. 
• Reduced backup failures & eliminated bottlenecks in SQL/NoSQL estates. 
• High-impact tuning delivering >2M CPU-seconds saved annually. 

 
 

 
                                                                

                                                     

                        

            

           

            

                             
                       

                  

          

                 

                

      

                                                                           

                

                                               

                                                              

                                                            

                                                                                

                  

         

           

        

           

       

                                

                                                                                      

   

                                                       

                                     

                                                                     

                                                          

                                                                                    

                                



 
                                                                                                                                  

                        

                                             

                                                                                  

                

                                                             
                                    

                                                       
                                                                
                                           

                                                                
                                                                     
             

            

                                                                           
             

                                                 
                                                                                
            

                                                                           

           

                            
                         
                         
                         
                         
         

            

                                   
                             

                                      
                        

                                    
              

          

                 
                    
                  

                                                             



 

                                                                

                                                     

                        

            

           

            

          

                 
                                                                            

            

                                                                                  

           

                                                                                     

                                                                             

                                                                       

                                                                

              

           

       

        

          

                  

                                                                  
                                                              
                                                                                  
     

                                                                                
                                                                  

                                       
                                          

                                        
                     

                                      
     

                                                                

                                                                

                                           

            

           

            

                          
                             
               

                         
       

          

                 

                       

             

                          

                                

                          

                       

                                                     

                                                     

                                                                     

         

              

           
                                                 

                                                                              

                                                                   

                                             

                                                                     



 
                                                                

          

                                                                   

                                                               


