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Unlimited Support

No need to worry about hourly charges or
monthly caps - there are no additional
charges or limits on standard support

requests, ensuring you receive all the

assistance you need without any hidden

costs.

Maintenance and Upgrades

Upgrades? Patch releases? No drama.

We handle everything in the
background, ensuring your platform is
fully protected and up-to-date.

Project Management and
Customer Success

Each customer is supported by a
dedicated Project Manager and

Customer Success contact, who serve as

their primary point of contacts for the
duration of the contract.

Secure Hosting

Our platform is hosted and managed
using AWS, the world's most
comprehensive and recognised cloud
technology, ensuring you never have to
worry about availability or uptime.

We commit to a minimum monthly
availability of 99.9%.

What do you get with us?

Implementation and Training

With BuildEmpire, you'll receive tailored
training sessions and top-notch
implementation support to ensure a
successful rollout of your solution.

BuildEmpire Edition

We know how powerful Totara is, but as a
team of developers, we wanted to take the
LMS one step further. And so, the
BuildEmpire Edition was born. Leveraging
Totara's core functionalities, we've
implemented bespoke tweaks,
adjustments, and brand-new features you
cannot get anywhere else!



https://buildempire.co.uk/buildempire-edition/

EMPIRE Step 1: choose how many users and how many Totara products you need (Learn or Learn + Perform)

Users <500 < 1,000 < 2,000 < 3,000 < 5,000 <10,000 < 15,000 < 20,000
One Totara Product 4 v v/ 4 v v v v
Configuration and Theming v/ v v v/ v/ v v v
Implementation v v v v/ v/ v v v
Training v/ v v v v/ v v v
Secure Hosting v v v v v v/ v v
Maintenance v v v v/ v/ v v v
Unlimited Support v v v v v v v v
Project Management v v v v/ v/ v/ v v
BuildEmpire Edition v v v v/ v/ v/ v v
Price per annum £17,900 £22,400 £26,500 £30,000 £39,000 £652,750 £65,900 £75,500
Two Totara Products £19,950 £26,200 £30,300 £34,250 £44,200 £59,500 £72,500 £80,200

User numbers are based on annual active users. For sites with over 20,000 active users or bespoke requirements, please contact us at commercial@buildempire.co.uk

Costs can be fixed for up to 3 years. Any multi-year discounts, where offered, are agreed at call-off. 3
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EMPIRE Step 2: Choose any optional additional services you need

Single-signon £1,000.00
HR Import £2,000.00
Integration(s) From £3,000 (dependant on scope and complexity)

Connect your new platform to your existing business-critical systems, such as
Human Resources Management Systems ?HRMS), Customer Relationship
Management (CRM) systems, and video conferencing tools.

Migration Free - £5,000 (dependant on scope and complexity)
The time it takes to complete your migration depends on your involvement and

the speed at which we can access data from your current platform. We typically

see focused companies completing the transition within a matter of weeks.

Bespoke Development POA - £1,000/day (dependant on scope and complexity)
We're on hand to help you create or tweak aspects of Totara for improved usage.

Staging Environment From £1,350/year
Explore our Staging Environment, a dedicated sandbox site designed for User

Testing. This invaluable feature serves as a safety net, enabling comprehensive

testing, fine-tuning, and validation of changes before they're implemented on

the main platform.

Onsite Training £3,000/day + travel expenses

Prices exclude VAT. For inquiries about migrations, integrations or complex requirements, please reach out to us at commercial@buildempire.co.uk
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Ordering Process: You can initiate the ordering process

through the CCS portal. This entails entering into a
contract with us, where terms, conditions, pricing, and
any additional requirements are confirmed. Once the
contract is signed, we can proceed with the
onboarding of the chosen service(s). Throughout this
process, you will receive support and guidance from
both the CCS team and BuildEmpire.

Service Levels:

We commit to a minimum monthly availability of
99.9%.

And don't just take our word for it; feel free to reach
out to us for a reference from one of our customers.

EMPIRE Step 3: selecting BuildEmpire as your chosen supplier

Onboarding and Account Management:

We've guided numerous clients through successful
migrations and implementations.

Once the contract is signed, your dedicated
implementation specialist will conduct an in-depth
initial workshop, ensuring a thorough understanding
of your unique requirements and configurations.

You will gain access to a wealth of resources,
including virtual training sessions and recorded
materials, providing comprehensive guidance on
platform navigation and usage.

Following the setup process, regular Customer
Success reviews are provided to ensure successful
outcomes.

If you have any questions or would like to speak to one of our customers, please contact us at commercial@buildempire.co.uk
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Let’s bring your vision to life

www.buildempire.co.uk
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