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Purpose of this document:
This document provides an overview of the Digital Logbooks 
and Workplace Experience Recording SaaS service listed on 
the G-Cloud 15 Digital Marketplace. The definitive service 
description, security controls, accessibility standards, pricing 
and contractual commitments are set out in the G-Cloud 15 
service listing and apply in full to this service.

Authoritative service information:
The definitive service description, security controls, 
accessibility standards, pricing, service levels and contractual 
commitments are set out in the G-Cloud 15 service listing on 
the Digital Marketplace and apply in full to this service.

Scope:
This document does not override or amend the G-Cloud 
framework terms or the service listing.

Service Definition – G-Cloud 15

Service name:
Digital Logbooks and 

Workplace Experience Recording

Supplier:
Axia Digital Ltd

Framework:
G-Cloud 15

Lot 2b – Software as a Service (SaaS)
Framework reference: RM1557.15
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About Us

Axia Digital Ltd is a UK supplier of digital evidence gathering 
and assessment services. The Digital Logbooks and 
Workplace Experience Recording service is used by public 
sector organisations, universities and professional bodies to 
record, validate and review workplace experience, activities 
and supervised practice.
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Logbooks
Digital logbooks enable individuals to 

record workplace activities, tasks and 

learning events against defined 

requirements or competencies. Entries 

can include narrative descriptions and 

supporting evidence, and are reviewed 

and validated by supervisors or 

assessors. The service provides a 

structured, auditable record of 

experience over time.
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Placements
The service supports structured 

placement programmes by enabling 

individuals to record experience gained 

during supervised placements or 

rotations. Placement requirements, 

activities and evidence can be 

configured per programme, with 

supervisors reviewing progress and 

confirming completion. Administrators 

can monitor placement activity and 

outcomes across cohorts.
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Time
Time recording allows individuals to log 

hours, sessions or periods of supervised 

practice as part of a programme or 

requirement. Logged time can be reviewed 

and approved by supervisors and contributes 

to overall completion and progress tracking. 

This supports programmes where minimum 

time or attendance thresholds apply.
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Capturing work-based 
assessments
Capturing work-based assessments 

enables supervisors and assessors to 

evaluate activities and experience as 

they occur in practice. Assessments can 

be linked directly to evidence and 

competency frameworks, supporting 

consistent and auditable decision-

making.
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Adding Evidence

Users can upload evidence to support 
logbook entries and assessments using 
configurable forms and workflows. 
Evidence requirements and assessment 
rules can be tailored to programme or 
organisational needs.
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Linking evidence to 
competencies

Evidence can be linked directly to 
defined competencies or 
requirements at the point of 
submission. This ensures that 
progress against frameworks is 
automatically tracked and visible.
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Competence evidence 
matrix
The framework evidence matrix is then 
instantly populated and by selecting the 
framework, the evidence linked to that 
framework appears and the complete  
evidence can then be reviewed (See 
next slide).
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Peer / manager 
assessment
The service supports flexible 
assessment models, allowing evidence 
to be reviewed by peers, managers, 
mentors or appointed assessors. Both 
permanent and ad hoc assessment 
relationships are supported.
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Submission with the 
evidence embedded
Users can create structured submissions 
that reference and embed evidence 
within narrative entries. This supports 
clearer assessment by linking 
experience, context and supporting 
material together.
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Dashboards
Dashboards provide real-time 
visibility of progress, 
completion status and 
outstanding requirements. 
Administrators and 
supervisors can monitor 
activity across individuals, 
cohorts or programmes.
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Additional 
reporting and 
dashboards
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Our approach 
to onboarding

SKILLED AT UNDERSTANDING 
REQUIREMENTS/IDENTIFYING 

IMPROVEMENTS

A FULL AND PROACTIVE 
PARTNERSHIP

AGILE APPROACH 
UNDERPINNED BY RIGOROUS 

PROCESSES

COMMITTED TO 
CONTINUOUS 

IMPROVEMENT

FUTURE PROOFED, 
COMMITTED TO INNOVATION
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Service Levels 
and 
Maintenance

• Service availability, support hours, incident response and escalation 
arrangements are defined in the G-Cloud 15 service listing and apply 
in full to this service.

• Maintenance activities are provided in line with the service listing 
and pricing document. Changes outside routine maintenance are 
subject to formal change control.

• Minor configuration or content changes may be implemented where 
agreed and in accordance with Axia Digital’s formal change control 
process. Changes requiring significant development effort, including 
new sections, new forms or major dashboard redesigns, fall outside 
routine maintenance and are subject to separate agreement.
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Onboarding

• Onboarding timescales vary depending on configuration complexity 
and client readiness and are agreed during project initiation.

• Security, accessibility and data protection controls are defined in the 
G-Cloud 15 service listing and apply in full to this service.

• You will have a dedicated client manager who will oversee your 
implementation

• A senior technical resource may be assigned to support solution 
onboarding where appropriate.

• Your solution will be brought up in our QA environment and moved 
to production after user acceptance testing

• Once in the live environment you will receive intensive support for 
the initial post go-live period

• We have annual review meetings with clients as a minimum and 
prefer regular dialogue to ensure the solution meets your needs
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Offboarding

• Our standard contract is very clear. The data you have created is 
yours, as is all the data created by your userbase

• We will work with your technical team or the future supplier 
technical team to determine the best export solution

• Given the relational nature of the data, structured formats such as 
XML and JSON are recommended

• All customer data is securely deleted after contract expiry, following 
confirmation of successful data extraction unless there is a legal 
requirement to keep data

• All domains and content are your IPR

• The Core platform IPR remains with Axia Digital at contract expiry.
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