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Purpose of this document:
This document provides a descriptive overview of the Digital 
ePortfolio and Assessment SaaS service listed on the G-Cloud 
15 Digital Marketplace. It is intended to support buyer 
understanding of the service’s functionality, onboarding 
approach, support model, and end-of-contract arrangements.

Authoritative service information:
The definitive service description, security controls, 
accessibility standards, pricing, service levels and contractual 
commitments are set out in the G-Cloud 15 service listing on 
the Digital Marketplace and apply in full to this service.

Scope:
This document does not override or amend the G-Cloud 
framework terms or the service listing.

Service Definition – G-Cloud 15

Service name:
Digital ePortfolio and Assessment

Supplier:
Axia Digital Ltd

Framework:
G-Cloud 15

Lot 2b – Software as a Service (SaaS)
Framework reference: RM1557.15
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About Us

Axia Digital Ltd is an established UK supplier of digital 
evidence gathering and assessment services. The Digital 
ePortfolio and Assessment service is delivered using Axia 
Digital’s configurable SaaS platform and is used by public 
sector organisations including NHS England, universities 
and professional bodies.
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ePortfolio
The Digital ePortfolio and Assessment service supports 
configurable ePortfolio use cases across education, training 
and professional development environments.
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Capturing work-based 
assessments
• Linking to competencies as they 

add evidence.

• Competence Evidence Matrix 

automatically updated.

• Embedding links to supporting 

evidence in the text.

• Managing approval and 

confirmation of submitted 

evidence through using evidence 

type rather than role.
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Adding Evidence
• Evidence sections are configured 

according to evidence type, 

governing assessment rules and 

workflow. Forms support field-

level permissions, attachments, 

action planning, evidence 

discussion and structured 

assessment via linked assessors 

or ad hoc invitations.
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Linking evidence to 
competencies
• As evidence is being added direct 

links can be made to the relevant 
competencies using the ‘Insert 
competence reference’.

• When this is selected the 
relevant competencies can be 
directly linked to this evidence.

• Other evidence can be cross 
linked in a similar way.
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Competence evidence 
matrix
• The competence evidence matrix 

is then instantly populated and 
by selecting the competence, the 
evidence linked to that 
competence appears and the 
complete  evidence can then be 
reviewed (See next slide).
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Peer / manager 
assessment
• Ability to add and track formal 

permanently linked 
assessors/mentors who have 
access to the users’ ePortfolio.

• Ability to “invite” ad hoc 
peers/managers to validate 
individual evidence items via a 
ticketed invite.

• Ability to implement a mixed 
solution with both the above 
options.

• Verification, panels, boards and 
secondary assessment 
requirements can be implemented.
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Submission with the 
evidence embedded
• Creation of narratives allow the “telling 

of a story”.

• User can link evidence within the 
ePortfolio to real events in the 
workplace.

• User can create commentaries to paint 
a broader picture of their work.

• These “reflections” enable the assessor 
to gain a broader understanding of the 
user.

• Links making finding the relevant 
evidence simpler.

• Links can also be made to the 
framework(s).
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Dashboards
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Additional 
reporting and 
dashboards
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Our approach 
to onboarding

SKILLED AT UNDERSTANDING 
REQUIREMENTS/IDENTIFYING 

IMPROVEMENTS

A FULL AND PROACTIVE 
PARTNERSHIP

AGILE APPROACH 
UNDERPINNED BY RIGOROUS 

PROCESSES

COMMITTED TO 
CONTINUOUS 

IMPROVEMENT

FUTURE PROOFED, 
COMMITTED TO INNOVATION
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Service Levels 
and 
Maintenance

• Service availability, support hours, incident response and escalation 
arrangements are defined in the G-Cloud 15 service listing and apply 
in full to this service.

• Maintenance activities are provided in line with the service listing 
and pricing document. Changes outside routine maintenance are 
subject to formal change control.

• Minor content or configuration changes may be implemented where 
agreed and in accordance with Axia Digital’s formal change control 
process. Changes requiring significant development effort, including 
new sections, new forms or major dashboard redesigns, fall outside 
routine maintenance and are subject to separate agreement.
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Onboarding

• Onboarding timescales vary depending on configuration complexity 
and client readiness and are agreed during project initiation.

• Security, accessibility and data protection controls are defined in the 
G-Cloud 15 service listing and apply in full to this service.

• You will have a dedicated client manager who will oversee your 
implementation

• A senior developer may be assigned to support solution onboarding 
where appropriate.

• Your solution will be brought up in our QA environment and moved 
to production after user acceptance testing

• Once in the live environment you will receive intensive support for 
the initial 2 months

• We have annual review meetings with clients as a minimum and 
prefer regular dialogue to ensure the solution meets your needs
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Offboarding

• Our standard contract is very clear. The data you have created is 
yours, as is all the data created by your userbase

• We will work with your technical team or the future supplier 
technical team to determine the best export solution

• Given the relational nature of the data, structured formats such as 
XML and JSON are recommended

• We will destroy all data after contract expiry unless there is a legal 
requirement to keep data

• All domains and content are your IPR

• The Core platform IPR remains with Axia Digital at contract expiry.
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