Service Definition — G-Cloud 15

Service name:
Digital Evidence Gathering and Assessment

Supplier:
Axia Digital Ltd

Framework:

G-Cloud 15

Lot 2b — Software as a Service (SaaS)
Framework reference: RM1557.15

m(IADigital

Purpose of this document:

This document provides a descriptive overview of the Digital
Evidence Gathering and Assessment SaaS service listed on the
G-Cloud 15 Digital Marketplace. It is intended to support
buyer understanding of the service’s functionality, onboarding
approach, support model, and end-of-contract arrangements.

Authoritative service information:

The definitive service description, security controls,
accessibility standards, pricing, service levels and contractual
commitments are set out in the G-Cloud 15 service listing on
the Digital Marketplace and apply in full to this service.

Scope:
This document does not override or amend the G-Cloud
framework terms or the service listing.




About Us

Axia Digital Ltd is an established UK supplier of digital
evidence gathering and assessment services. The Digital
ePortfolio and Assessment service is delivered using Axia
Digital’s configurable SaaS platform and is used by public
sector organisations including NHS England, universities
and professional bodies.




* Foundation ePortfolios are used to collect evidence of
newly qualified professionals and have that evidence
assessed in the workplace.

* NHS England Dental ePortfolio

Example solutions * NHS England Foundation Trainee Pharmacist ePortfolio

* Accreditation ePortfolios are used by professionals to

e PO rthI iO evidence and assess their advanced and consultant level

of practice.
* NHS England Centre for Advancing Practice
* Royal Pharmaceutical Society

e Society of Radiographers
e Institute of Chartered Foresters




Example solutions

ePortfolio

e CPD professional bodies enabling professionals to
demonstrate their capability in the service of their
profession.

Society of Radiographers

Institute of Chartered Foresters

British Association of Prosthetists and Orthotists

Irish Institute of Radiography and Radiation Therapy
Royal College of Surgeons in Ireland

Academy of Clinical Science and Laboratory Medicine
New Zealand Institute of Medical Radiation Technology




* Time and competence is tracked and assessed in our
solutions used by Accountancy Professional Bodies.

e The Association of Chartered Certified Accountants
* |nstitute of Chartered Accountants of Scotland

Example solutions * Student work placement experience and competence is
evidenced and assessed within our solution for the

IOgbOO kS following universities.

* Bournemouth University

e Solent University

* Oxford Brookes University
 Atlantic Technological University
* Munster Technological University




Example solutions

passports

* Creating a mobile workforce within regions, nations and
internationally.

* Skills Passports

* HEE Critical Care Passport used during the 2" COVID wave in
London to enable critical care nurses to move to where they are
required, rolled out nationally after pandemic.

* URGO Medical provides a passport for the development or Leg
Ulcer nurses backed by the University of Huddersfield.

* Career Frameworks to attract and retain workforces.
e Capital Nurse Digital Career Framework
* London Simulation Network
e« UHCW Microsurgery training on the Skills App




e Organisations achieving national standards

* RPS — Greener Pharmacy Toolkit
e Educational Development Trust — Quality in Careers Standard

Example solutions
e CSW Group —Quality in Careers Standard

Orga n |Sat|0na I * The Heritage Council Ireland - Museum Standards Programme

* for Ireland

rea)gn ltlon e Course Accreditation

* Society of Radiographers
* NHS England Centre for Advancing Practice
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Accreditation

Due to the increased workload associated with Covid-19 for SCoR and assessors, applications for accreditation may take longer to process. If you are soon to apply for re-
accreditation, please contact accreditation@sor.org to arrange an extension

Qualifications
Achievements
This is content shown in the accreditations box on the

Year 2021 2020 2019 2018 Older

Logos What would you like to do? nomepage when there are no accreditations
H . Records 2 5 6 4 56 Edit at Template Data >> Non Template User Content
The service supports the structured recording, I  Harepage ot o oAt

validation and assessment of Continuing s is e summary alsppears on e Assistant Practitioner -
Professional Development (CPD) and practice j c?t?aﬁif?gaqi-gr? ?ﬂgd
accreditation activities against defined I

outcomes or standards. Individuals can record i o sarman e e on
learning activities, reflections and supporting

evidence, which are reviewed and verified in Example 3

line with professional body or organisational menage e
requirements. CPD records can be mapped to
outcomes frameworks and used to support Example 4

applications for accreditation, revalidation or
progression. Where required, recognised levels
of practice and digital badges can be awarded
based on assessed evidence, providing a clear,

auditable record of professional development. %

Logout
Status: Started

Society of Radiographers CPD Now ©@
207 Providence Square, Mill Street, London SE1 2EW
Telephone: 020 7740 7200
WWW.SOT.0rg

powared by
NOW.
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Practice accreditation

The service enables organisations and

professional bodies to assess practice Professional Membership Entry (PME)

accreditation against defined standards or

frameworks. Evidence is submitted and B e e
reviewed in a structured workflow, with e e Dt e
clear audit trails, version control and

assessment outcomes. Dashboards

provide visibility of accreditation status, Technical Membership Entry (TME)

gaps and renewal timelines, supporting

both initial accreditation and ongoing b b et N
compliance. Via ict@charteredoresters.org or 0131 240 1425, =

ICF - Home Page
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M Think Ahead

Logbooks

Digital logbooks enable individuals

to record workplace activities, tasks 36 Months and Approved Employer
and learning events against defined SPER s e
re q u i re m e nts O r CO m p ete n C i e S . performance objective exemption until you submit this form.

rAppmved Employer PER confirmation form
o

Entries can include narrative
descriptions and supporting

Claim time now Do not remind me

evidence, and are reviewed and Employinent
validated by supervisors or ot e
assessors. The service provides a
structured, auditable record of

experlence over tlme. Performance objectives

Essentials 5 required

Ctalnhnldar rlntinnehin mananamant
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ROYAL )
PHARMACEUTICAL E-portfolio
A Home = Toggle menu © Session expires in 34:46

Welcome to your professional development portfolio. This is a platform for you to record your learning in one place. throughout all stages of your career

Supporting career
development

The platform supports individuals
throughout their career journey, from
post-qualification and foundation
programmes through to advanced or
specialist practice. Structured evidence,
assessments and progress tracking
enable users to demonstrate
competence, develop additional skills
and evidence progression over time.
Organisations can use the service to
support workforce development,
succession planning and role readiness
by aligning evidence and assessment to
defined career pathways.

n(IADigital

© Help

## Admin
Logout

Your Feedback

Pathways

Provisional Registration

A programme for provisionally registered pharmacists to record learning and development
] aligned to the foundation pharmacist curriculum outcomes, and demonstrate the General

l i Pharmaceutical Council's provisional registration requirements. It can also be used to collate

evidence for interim foundation training programmes and clinical diplomas.
NHS111 Transition Programme

Consultant Pharmacist

Open Active Programme

Status: Started

See the new improvements for the Provisional Registration E-portfolio video here Date Started: 29/07/2020

We've partnered with the NHS 111 service in Wales to support every pharmacist joining
them. The NHS 111 transition programme consists of structured workplace-based learning
support and feedback, enabling you to become confident and competent practitioners in this
practice area. This programme is for pharmacists who have been qualified for more than
two years and are employed by NHS 111 Wales

Open Active Programme

Status: Started

Date Started: 27/07/2021

Open Active Programme

A programme for pharmacists whe are looking to become credentialed as consultant
pharmacists. Record and compile all the evidence of your leaming and assessment evidence Status: Started
against the consultant pharmacist curriculum outcomes.

Date Started: 16/10/2020

&

® 2020 The Royal Pharmaceutical Society
Terms & Conditions | Privacy Statement




Centre for Advancing Practice Eﬁ

Capturing work-based

m Evidence Applications and Reports Contact List IMessaging 0 Help Reviews = Admin Logout
assessments
Welcome Richard Etheridge

Capturing work-based assessments
enables supervisors and assessors -
to evaluate activities and Active Applications/Reports )
experience as they occur in o Appicaton

Application Name Started Status Progress Summary

p ra Ct i Ce . ASSESS m e ntS Ca n be I i n ke d ePortfolio (supported) Route 18/08/2022 Started View Progress

1 1 Summary Edit My Details
d Ire Ct Iy to evl d ence an d Advanced Practitioners Accredited 18/08/2022  Started View Progress Change Password
Programme Route Summary

competency frameworks,

. . . 21/05/2019 Started View Progress
supporting consistent and auditable Capabity Evience Mt
decision-making.

Change Of Circumstances

CPD Progress -+
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Centre for Advancing Practice E,%‘E

Home Applications and Reports ~ Contact List Messaging @)  Help Reviews - Admin Logout

E

Adding Evidence

Evidence sections are configured CPDACt'V't'eSA“aChme”tS

according to evidence type,

governing assessment rules and

workflow. Forms support field- S h """""""""""""""""""
level permissions, attachments, 1)

action planning, evidence o "B Jrag G dropies Ieve y Browse Files
discussion and structured

assessment via linked assessors or

I

Tool Box

ad hoc invitations.
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Linking evidence to
competencies

Evidence can be linked directly to
defined competencies or
requirements at the point of
submission. This ensures that
progress against frameworks is
automatically tracked and visible.

-

Career Details

‘ Assessed Practice Based Learning - Edit

Please complete the fields below.

Qualifications
Other Learning/Training \ R

Achievements

Title
Assessed Practice Based

Learning

Research

Verified Evidence Date Undertaken

Externally Verified Evidence 28/11/2019 22

Summary

Edit =

B / A-A~-= = == - -5 = %

Iy research project extends to be working with community pharmacists to understand the advice they are giving to patients requiring help
with pain relief. This has required me to develop effective working relationships with them in order that | can understand their approach. |
have demonstrated sensitivity in managing those relationships mindful of the pressures they are under.|[COMP4.1]

& insert competence reference




Competence evidence
matrix

The competence evidence matrix is
then instantly populated and by
selecting the competence, the
evidence linked to that competence
appears and the complete evidence
can then be reviewed (See next
slide).

Evidence containing competency

o Practice Based Learning




Peer / manager
assessment -

Designated Supervisor: Please complete declaration of competence within the DS Self Development Area.

The service supports flexible
assessment models, allowing
evidence to be reviewed by peers,

Your Trainees
Below is a list of all Trainee Pharmacists you are currently linked to along with information about their progress with the Foundation Training Year.

The Information entered by your Trainee Pharmacisi(s) within the E-portfolio Is live and updaled every 5 minules, please remember to refresh ihe page.

Trainee Name Evidence awaiting Progress against LO Progress against Meeting count Absence 13 26 38 52
DS action NHS$ England w w w w
M assessment o
managers, mentors or appointed ~ e
Example Trainee 2 P4 0 ] 0 ] 0 [na] m [na] [na ]
assessors. Both permanent and ad = o o . s . m @ @m om
Test Trainee b.g L
hoc assessment relationships are = : SRR D m om
ChrisT Test P4 0 0 ] 0 ] 0 [na] m [na] [na ]
Suppo rted. — - . . T s ®m ®m m @
Test Trainee3 = 0 0 0 0 0 0 m [nia] [nia ]
Richard Etheridge Demo6 p-d 0 0 0 0 0 0 [na] m m [nia ]
Richard Etheridge Demo3 P4 0 0 0 0 0 0 [na] m m [nia ]

Why is my trainee not linked to me on the system?

Until your Trainee Phal portfolio, they will not be linked to you. Linking will happen automatically after the registration process is complete.

cist has received their login deta

and registered with th

Your Trainee Pharmacist will need to start using the E-portfolio for you to activate this link.
Please encourage your Trainee Pharmacist to keep recording ineir evidence using the downloadabie forms on the NHS England website, ready to upload into the E-portfolio once they have access

Refer to the frequently asked questions on the NHS England E-portfolio and downloadable resources webpage.




Submission with the
evidence embedded

Users can create structured - —
Sme'SS'Or‘S that re-ference anq Critical Narrative with Linked Evidence

embed eVIdence Wlthln narratlve Use the edit button below to link any items out of your portfolio of evidence to support your application.

entrieS. This Su pports Clea rer « Complete your Critical Narrative

b I s k‘ o | Over the last 10 years | have demonstrated a strong commitment to my own professional development. | enrolled in the Faculty programme with the Royal Pharmaceutical
a Ssess l I l e nt y I n I n g eX pe rl e n Ce’ Saciety, having previously completed the Foundation programme and have regularly captured examples of the way my work and learning over the past few years. | have

mapped these against the RPS’ s competency framework over the years and have now reached the point where | have the required evidence to submit an application.

CO ntext a n d S u p p O rt I n g m ate rl a I | | have consistently demonstrated in the workplace that | have been operating an advanced practitioner. To mention one of numerous examples | now frequently work with

the medical team to develop personalised prescriptions for individual patients.Assessed Practice Based Learning Recerd [CLICK TO VIEW]

toget h e r- I have also demonstrated a committed to research in order to further my knowledge and advance prescription practice. | am currently one of the local contacts for a major
national research study.




Dashboards

Dashboards provide real-time
visibility of progress,
completion status and
outstanding requirements.
Administrators and
supervisors can monitor
activity across individuals,
cohorts or programmes.
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Organisation Feedback Report

| Dputments | &
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SKILLED AT UNDERSTANDING A FULL AND PROACTIVE AGILE APPROACH
REQUIREMENTS/IDENTIFYING PARTNERSHIP UNDERPINNED BY RIGOROUS
IMPROVEMENTS PROCESSES

Our approach
to onboarding

COMMITTED TO FUTURE PROOFED,
CONTINUOUS COMMITTED TO INNOVATION
IMPROVEMENT




* Service availability, support hours, incident response and escalation
arrangements are defined in the G-Cloud 15 service listing and apply
in full to this service.

Se rvice Leve | S * Maintenance activities are provided in line with the service listing

and pricing document. Changes outside routine maintenance are

dNQC subject to formal change control.
. e Minor content or configuration changes may be implemented where
I\/I d nte Nnance agreed and in accordance with Axia Digital’s formal change control

process. Changes requiring significant development effort, including
new sections, new forms or major dashboard redesigns, fall outside
routine maintenance and are subject to separate agreement.




Onboarding

Onboarding timescales vary depending on configuration complexity
and client readiness and are agreed during project initiation.

Security, accessibility and data protection controls are defined in the
G-Cloud 15 service listing and apply in full to this service.

You will have a dedicated client manager who will oversee your
implementation

A senior developer may be assigned to support solution onboarding
where appropriate.

Your solution will be brought up in our QA environment and moved
to production after user acceptance testing

Once in the live environment you will receive intensive support for
the initial 2 months

We have annual review meetings with clients as a minimum and
prefer regular dialogue to ensure the solution meets your needs




Offboarding

Our standard contract is very clear. The data you have created is
yours, as is all the data created by your userbase

We will work with your technical team or the future supplier
technical team to determine the best export solution

Given the relational nature of the data, structured formats such as
XML and JSON are recommended

We will destroy all data after contract expiry unless there is a legal
requirement to keep data

All domains and content are your IPR

The Core platform IPR remains with Axia Digital at contract expiry.
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