
C O N N E C T I N G  P E O P L E  &  B U I L D I N G S



YARDI BLUEPOINT
V I S I T O R  M A N A G E M E N T

• Contactless visitor check-in

• Engage your occupants

• Know your visitors

• Enhance security



RECEPTION

Check-in by site receptionist via 
Yardi Bluepoint with QR code, PIN 

or name.

CALENDAR

Create visitor appointments 
using your calendar app.

WEB

Log-in to Yardi Bluepoint to create 
detailed appointments.

SPEED LANE

Scan your QR code on your 
phone or printed pass to open 

the speedlane.

C R E A T E  A P P O I N T M E N T V I S I T O R  C H E C K - I N

F L E X I B L E  V I S I TO R  M A N A G E M E N T



V I S I T O R  M A N A G E M E N T

A C C E S S  C O N T R O L T E N E N T  P O R TA L S

A P I  I N T E G R AT I O N



COMMUNICATION
F L E X I B L E  V I S I T O R  M A N A G E M E N T

The journey starts with the invite email which contains:

• Key building information

• Pre-screening requirements

• Travel information

• Marketing communications

On arrival, Bluepoint offers flexibility so visitors

can check-in in multiple ways.



CHECK-IN
F L E X I B L E  V I S I T O R  M A N A G E M E N T

Empowering reception teams to manage visitors efficiently. 

Greet visitors by name, check-in quickly and send automatic 

notifications to hosts.

Reception teams can use the Bluepoint dashboard to view 

expected visitors to manage resourcing the reception desk or 

plan for the best check-in method for busy times.



SELF CHECK-IN
F L E X I B L E  V I S I T O R  M A N A G E M E N T

Desk or free-standing kiosks are a great option for busy 

buildings with repeat visitors or for smaller buildings which 

are less busy.

Visitors, contractors and staff check-in by scanning their 

invite QR code on the kiosk automatically notifying the 

host to collect

Seamless, secure and safe.



MEET & GREET
V I S I T O R  M A N A G E M E N T

Using a tablet your reception team, tenants or hosts can 

walk the reception or meeting room floor to check-in 

visitors in as they arrive. 

For small or large spaces.



DESTINATION
F L E X I B L E  V I S I T O R  M A N A G E M E N T

Bluepoint gives visitors smart access using existing access control via 

mobile QR code or an access card.

• Through a speedlane

• Into lift

• To a floor

• To a meeting room

Temporary access for staff can also be issued; time-limited and 

allocated to an individual host, group or company for security. 



V I S TO R  DATA

I N S I G H T

We ensure our customers have data that is useful, relatable and easily 
customisable.

From portfolio owners and managers, through to occupiers, our rich data 
provides insights into building operations, utilisation and efficiencies.



TRIED, TESTED & TRUSTED

V I S I T O R  M A N A G E M E N T

“30 St Mary Axe has a number of different tenants who require a journey for 

their visitors that fits their needs and culture.

Yardi Bluepoint technology provides our reception and security staff with an 

efficient solution to provide the right level of service and ensure people in the 

building are visiting safely.”

Clare Jackaman, Operations Manager at The Gherkin.



C U S TO M E RS



PA R T N E RS



S CO P E

We work with you to understand 
your strategic objectives

R E S EA RCH

Collaborate with on-site teams to 
understand site specifics

Working with customers to build journeys that work for their people, space and budget

Develop a detailed deployment 
plan including training & 

installations

P L AN

D E L I V E R

Your dedicated account manager 
and support team will ensure 

delivery

SU P PORT

Phone and online we are always 
here. This is only the start of our 

journey  



Feel free to contact us with any questions.

The Long Barn 1, Folly Farm, Tickenham, Bristol, BS21 6RY | +44 (0) 800 368 7727 | sales@yardi.com




