
 

Managed Testing Services 

EPR testing demand is continuous—upgrades, patches, regulatory changes, new integrations, and configuration 
updates never stop. Most healthcare organizations rely on overstretched internal teams and inconsistent 
manual testing, leading to delays, rising costs, and increased clinical and operational risk. 
Testing is treated as a project, when it is truly an ongoing operational need. 
 
Technest provides EPR Managed Testing Services that operate as an extension of your IT and clinical informatics 
teams. We deliver continuous, predictable, and high-quality testing coverage across the EPR landscape—using 
a risk-based, automation-led approach aligned to patient safety and compliance. Our model ensures testing is 
always ready—without the overhead of building and managing large internal teams. 
 

• Consistent testing coverage across all EHR changes 
• Reduced release risk and fewer production incidents 
• Faster and more predictable release cycles 
• Lower total cost of testing 
• Improved clinician and stakeholder confidence 

 
FEATURES: 

 
• Functional and regression testing for EPR changes 
• Upgrade and patch testing 
• Regression Testing, Functional Testing, Upgrade Testing, Reporting Testing 
• Design, build, and maintenance of EPR automation assets 
• Operational & Admin Validation 
• Reduced dependency on internal resources 
• BAU Testing including RFC Testing 
• Test Environments Validation during domain refreshes 
• Test Strategy, Test Plan, Test Cases, Test Report creation 
• Clear governance, SLAs, and executive reporting 

 
BENEFITS: 
 

• Average cost reduction of 66% on testing programme 
• Rapid turnaround of testing, faster deployment 
• Eliminate cost of recruitment and retention 
• Extended Test team benefits without overheads 
• Scalable testing capability for peaks in demand 
• Predictable, Always-On Testing 
• Faster, More Reliable Releases 
• Reduced reliance on large internal or contract testing teams 
• Cost shifts from variable project spikes to predictable managed spend 
• Scalability Without Headcount Growth 

 
PRICING: 
 
The pricing model adopted for each engagement is based on the specific project requirements and can be 
delivered on either a time or materials or fixed price basis. Technest offers discounts on extended 
engagements lasting more than 6 months. Volume discounts and discounts based on total committed spend 
per quarter are also available. 


