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LastMile Document Verification 
Pricing Document for G-Cloud 15 

All pricing is exclusive of VAT, which will be charged at the prevailing rate of 20%. Prices 
apply for the duration of the framework unless otherwise agreed at Call-Off. 
 

 

Service Overview 
SureCert’s AI-powered LastMile edge-case document verification service is priced based on 
the nature and scale of verification activity required. The service supports: 

● Assessment, categorisation, verification and automation of new document 
types that have not previously been automated; and/or 
 

● Automation and verification of document types already supported within the 
SureCert platform. 

This service is designed to address complex, non-standard or low-quality documents where 
traditional automated checks are insufficient. 
 

 

What’s Included 

● Legacy document support (e.g. birth certificates, utility bills, bank statements) 
 

● Fraud and tampering detection 
 

● Human-in-the-loop escalation 
 

● Secure API integration 
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Pricing 

Feature Additional Information Cost 

Initial LastMile 
document validation 
and automation (per 
document type) 

Buyers must provide a minimum of five 
representative non-core documents to enable 
automation (e.g. birth certificates, utility bills, 
bank statements). This includes assessment, 
classification, validation logic design and 
automation. 

£50,000 (one-
off per 
document 
type) 

Per-document 
verification – one-off 
checks 

Applicable for volumes up to 500,000 
documents per annum. 

£8 per 
document 

Bulk document 
verification 

Minimum volume of 500,001 documents per 
annum. 

£5 per 
document 
(minimum 
annual 
commitment 
applies) 

IT, identity 
verification and 
automation 
consultancy support 

Flexible consultancy support to scope, design 
and deploy automated document and identity 
verification solutions at scale. 

£975 per day 

 
 

Notes 

● Final pricing is confirmed at call-off stage based on document types, volumes and 
delivery requirements. 
 

● Consultancy support is optional and provided only where required by the buyer. 

  


