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1 Pricing

The SFIA rate table below will be used to to calculate the total price for defined work
packages and a time and materials basis. The scope, cost and delivery requirements will
be agreed with you prior to any work commencing.

Fixed price solutions can also be provided, the costs for which will be calculated using this
rate card.

SFIA Strategy Change and Development Deliveryand  People and Relationships
level and transformation and operation skills and
architecture implementation engagement
1 £600 £600 £600 £600 £600 £600
2 £700 £700 £700 £700 £700 £700
3 £800 £800 £800 £800 £800 £800
4 £900 £900 £900 £900 £900 £900
5 £1,000 £1,000 £1,000 £1,000 £1,000 £1,000
6 £1,250 £1,250 £1,250 £1,250 £1,250 £1,250
7 £1,500 £1,500 £1,500 £1,500 £1,500 £1,500

All prices shown in this document are exclusive of VAT.
Pricing is provided on the basis of:
e Aneight-hour working day (exclusive of travel and lunch)

¢ A Monday - Friday working week (excluding national holidays)
e Office hours of 09:00-18:00

2 Licensing

Adequate per-user Microsoft 365 licensing is required to enable the full functionality of
the provided services. For full functionality, a minimum of Microsoft 365 E3 is expected
with equivalent front-line licensing. We will work with you to define the required licensing
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levels based on your identified solution requirements and highlight any potential gaps,
prior to the commencement of work.

3 Product enhancement

Any enhancements or modifications to signed-off solution components will be subject to
change request notice. We will work with you to identify the most cost-effective ways to
deliver your requirements and will provide quotations based on the pricing within this
document.

4  Early-life support

For a period of 30 days after go-live, we will provide full support for the intranet solution
to support the agreed service components included within the total cost of the
engagement.

5 Ongoing support

After the go-live of your intranet platform, we can optionally provide tailored ongoing
support to work alongside your in-house teams. We will work with you to identify your
support needs and service levels to produce a bespoke support package.

6 Training

Training for administrators and content editors will be included and costed within the
initial engagement. Additional training can be provided on request according to your
specific needs. We will work with you to identify your training needs and provide separate
quotations aligned to your requirement.
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