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        Cloud Support Service Definition Document 

Cloud Support Pricing  

Design, build and migration 
Avco Systems is happy to work to either of the following pricing structures:   

• Pending a completed requirements and analysis phase, Avco can offer the build and migration for a 

fixed price. 

• Day rate at between £750 and £950 depending on requirements and scale. 

Support and hosting 
Support and hosting charges will be arranged on a per-project basis. This can be arranged on a fixed-price 

arrangement with a minimum term of 12 months and is dependent on the service requirements and usage. 

Support includes access to our engineers via phone or email during standard working hours (Mon-Fri 9am-

5pm). 

24x7 support 
24x7 support costing can be provided on a per-project basis as a fixed-price arrangement with a minimum 

term of 12 months and is dependent on the service requirements and usage. Currently only support for P1 

incidents can be provided out of hours. 

  

  
 


