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Introducing Safe Trade

The Platform o Manage your
Approved Trader Scheme



Minimising Rogue Traders

Safe Trade is a comprehensive platform to empower local authorities to manage their approved trader schemes.
Co-designed with Kent County Council, this platform streamlines the application, vetting and management
processes whilst offering the residents a directory of trusted trades people.
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Our mission is to enable
councils to offer community
protection in a simple,
affordable platform



For residents For traders
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TRADING Trader checks Protect yourself ~
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Plumbers near Canterbury

Showing 22 troders

Blocked Baths
Blocked Sinks
Blocked Toilets
Genaral Plumbing
Pipe Fitter
Plumbing Repairs
Power Flushing

Radiators/Valves/Thermaostats
Installed/Replaced

Shower Installation/Repair

Tap Repair
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If things go wrong ~
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Trader IDK0847

Home Comfort Heating Ltd
Based in Herne bay (5.8 miles)

Bathroams Certral Heoting Engineer  Plumbar

CGS (Kent) Limited t/a Clarke's Gas Services
Based in Faversham (8.8 miles)
Certral Heating Engineer  Plumber  Renewable Energy

Household Water Treatment
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Introducing Safe Trade

Working with Kent County Council over the last
8 years, we've developed a solution to allow
them to manage their Approved Traders
Scheme, allowing Kent residents to access a
directory of verified local businesses. Simple to
use and with clever, built in workflows, it makes
management of the scheme simple.

The system has since been adopted by
Bromley Council.
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Making things easy

TS Checked - Trader Application

e Simple application processes for traders
e Automated, clever workflows to make vetting

You're almost done!

easy
e Simple interfaces for residents to find trades T P ——
people S
e Built in intelligence and use of Al to streamline B e o
processes — £180.00
e Council has full control over members and _ R =
quality of profiles e

e Streamlined collection of membership fees
from traders (flexible payment options)
e Reviews system built in
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“Our platform allows us to easily manage
applications and renewals. Vetting is made
simple and the scheme provides a valuable

Income stream to the council as well as a vital
service for residents”

Rebecca, Kent County Council



Security Built In

Alongside ISO 42001 accreditation, Safe Trade
benefits from a comprehensive cyber pack, to
answer all IT questions, as well as council co-
designed information governance approach and
shared documentation.

&

& [+ "
Peace of mind included with the knowledge that the S T MY rsment et B | s TR
system has been designed and used by multiple S s e | i
councils. Built from the ground up and backed by the & e o
necessary security and information governance, the

Member benefits Cancellation rights Get help

pre-built architecture allows for quick deployment.
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Frequently Asked Questions

We'd love to show you around our platform and discuss it's benefits, so please do get in touch to
arrange a demo - ingo@cczi.org.uk

Are aspects configurable? How are member payments taken?
We understand every council will have different We integrate with your chosen payment gateway
methods of vetting their trades and we've (typically Stripe or GovPay) to take member
incorporated a range of common checks, but subscriptions and handle renewals. Emails and

others can be added and some removed to create notifications are all automated and built in to save you
a streamlined workflow that matches needs. time.

Similarly membership fees can be managed.

Do you offer a vetting service? Is all data held in the UK?

We cannot do the business vetting service Yes, we use AWS infrastructure hosted in a UK based
ourselves but have trading standards teams who datacentre to hold all data securely. This ensures we
offer these services and we'd be happy to discuss meet all the necessary public sector needs around data
options around this. management, encryption and storage.
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Who we are

Delivering digital efficiency

Working with our technical partner Bullet Al,
we are delivering complex technical solutions
to make a real difference. Our approach is all
about making the complicated, simple.
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? CYBER (O Citation ISO Certification
ESSENTIALS ISO 9001: 2015
PLUS ISO 42001: 2023

Cerfificate No:488752025
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Get In touch

If you have any questions, please don't hesitate to contact us
iInfo@cc2i.org.uk



