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1. Pricing Overview 

Getting On Better (GOB) is licensed to UK Local Authorities on a fixed-term licence 
basis. 

Pricing is determined by: 

• the selected GOB package, and 

• the scope of services included within the licence. 

All prices are confirmed in advance and agreed before service commencement. 

 

2. What Pricing Includes 

Depending on the agreed licence, pricing may include: 

• Access to parent digital courses delivered via Articulate 

• Access to practitioner eLearning (where included) 

• Supporting digital resources and tools referenced within the eLearning 

• Licence-level reporting and access management 

• Standard email support 

 

3. Optional and Additional Costs 

The following may be included only where specified in the licence or agreed 
separately: 

• Practitioner training or facilitated delivery 

• Extended reporting or bespoke support 

• Additional implementation or onboarding support 



These are priced separately or included within enhanced licence packages. 

 

4. Licence Duration 

Licences are typically offered on a fixed-term basis (e.g. 12 months), as defined in the 
agreed Getting On Better Licence Agreement. 

Renewal pricing is confirmed prior to licence expiry. 

 

5. Pricing Structure 

Pricing is: 

• Fixed for the licence period 

• Exclusive of VAT (where applicable) 

• Not usage-based for individual parents or practitioners 

There are no per-user transaction fees for parents accessing the digital courses. 

 

6. How to Obtain Pricing 

Pricing is provided: 

• as part of the Getting On Better Licence Agreement, or 

• via a written quotation issued by OnePlusOne. 

For pricing enquiries, buyers may contact: 
info@oneplusone.org.uk 

 

7. Transparency 

There are: 

• no hidden charges, and 

• no automatic price increases during the licence period. 

All costs are clearly set out before contract award. 

 


