
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OPERATOR CONNECT BY NASSTAR 

GCLOUD15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Version 0.1 – 23/01/2026



 

 
 

 

Ipilot 
2 

Contents  

1 About Nasstar .................................................................................................. 3 

2 Service Definition ............................................................................................ 4 

 2.1 Product Overview ............................................................................................................ .................................... 4 

 2.1.1 Customer Goals .............................................................................................................................................. 5 

3 IPILOT ................................................................................................................ 6  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1 About Nasstar 



 

 
 

 

Ipilot 
3 

 

In today’s digitally driven world, you’re under constant pressure to do more. Better and 

faster. Companies need to operate and compete at an unprecedented speed and scale to meet 

ever-increasing citizen demand and stay ahead of the curve. And that’s where we can help. 

 

Nasstar specialises in transformative technology. Technology that provides your staff and citizens with 

an enhanced user experience. Technology that enables your teams to work efficiently and securely 

from anywhere. Technology that maintains your systems around the clock, with any anomalies 

flagged and remediated before you are even aware they existed. Technology that transforms contact 

centres and breeds a culture of self-serve. Technology that offers tangible returns and intelligent 

insight, whatever your location. 

 

With an integrated suite of services spanning multi-cloud solutions, innovative communication tools, 

cyber security and high-performance networking, we meet customers on their path to change and 

create enterprise-grade, industry-specific solutions that transform business operations and keep you 

compliant at every step. 

 

Public Sector Focussed 

 

Under the legal name GCI Network Solutions Ltd, the Nasstar Group structure can be seen here 

 

We modernised the UK’s leading rail company’s applications and infrastructure and reduced 

their costs by 25%. We assisted a large public sector authority to accelerate its transformation 

of our highways with a secure SD-WAN deployment. We can help you too. 
 

With over 25 years’ extensive sector experience, and a trusted HSCN (NHS Digital) and Crown 

Commercial Services approved partner, we have an established reptation assisting public sector 

organisations achieve their digital potential. 

 

Our public sector team are highly experienced and understand the challenges you're facing. We 

work with organisations like yours, to address these challenges head-on. We re-imagine your 

working practices and environments to achieve scale, flexibility, efficiency, and security – all at the 

velocity the public demands. 

 

With large central government customers including HMRC and several NHS Trusts, including 

Berkshire, Midlands and Cumbria, Northumberland, Tyne & Wear Foundation Trust, we’ve built 

a reputation for delivering services that enable critical care where it is most needed. We possess 

significant tenure with our public sector clients, having worked with some for over 12 years. 

 

Nasstar is also a leading Microsoft Gold Partner, AWS Premier Partner, Fortinet Platinum Partner and 

Cisco Gold provider giving us access to some of the greatest technology solutions from established 

industry leaders.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2 Service Definition 

https://www.nasstar.com/sites/default/files/2022-02/NasstarOrganisationChart2022v3_0.pdf
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2.1 Product Overview 
 

Operator Connect helps customers modernise their telephony infrastructure. The service uses 

Microsoft Teams to facilitate all inbound and outbound calls previously conducted through 

traditional landlines.  
Operator Connect allows users can make and receive external calls from within Teams and enables 

you manage all your numbers and users directly inside of the Microsoft Teams Admin Centre. You 

can request a relationship directly from the Teams Admin Centre, which allows you to see and assign 

numbers provided to you by Nasstar.  
You can order and push numbers through the iPilot portal into the Teams Admin Centre for 

seamless management of service. 

 

 

 
 
 

Operator Connect from Nasstar is a fully managed, carrier-class, high-performance solution that 

connects your Teams and Microsoft 365 deployment to the Public Switched Telephone Network 

(PSTN).  
Companies can enable calling features for Teams users without wasting any existing investment in 

telephone infrastructure. Our service delivers a fully managed cloud telephony solution, complete 

with a seamless migration - an essential aspect of any technology or remote working implementation 

project. 

 

Nasstar’s Operator Connect as a Service will future-proof your existing telephony infrastructure, 

allowing you to prepare for the PSTN switch-off.  
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2.2 Operator connect Benefits and Goals 
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1 Nasstar supporting services for Operator Connect 
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