Datavid QA Managed Service Definition

Overview

Datavid's Quality Assurance service leverages range of tools, techniques, process and
skills in a most cost effective way to provide the highest quality cloud based testing services
to clients.

We have expert QA engineers who will provide best-in-class services to customers right
from planning, implementation to Go-Live.

Service Description

Service features

Highly Experienced Automation Experts

Wide coverage including non-functional and functional testing
Functional, automation, performance, regression and accessibility testing
Test Design Automation

Expertise in open source and proprietary tools

QA embedded in the Agile process

Service benefits

Reduce business cost and risk

QA involved early on in the development life-cycle
Increased speed for service delivery

Integrated automation solutions

Independent Test Validation

Access to highly skilled technical resources

Information Assurance

Our team has experience with PROTECT, RESTRICTED, CONFIDENTIAL and
SECRET impact level.



Ordering process

Easy to order contact us at info@datavid.com for a quote

Invoicing process

Invoice raised after acceptance of each milestone

Termination terms
1 month written notice by consumer.
6 months if service is removed from G-Cloud

Data restoration/service migration

Our QA Team will help with migration of service to another provider and provide
knowledge transfer to new team.

Consumer responsibilities

Provide description of the service to be tested (QA’ed)

Product owner of the service or key business stakeholders present for any
clarification to the team.

Trial service

Yes, available for 1 week with no obligation to the consumer.

Data extraction/removal

All data migrated to another supplier on request by the consumer.

Data storage and processing locations

All server/storage in AWS UK (London or Ireland Region)

Deployment models


mailto:info@datavid.co.uk

AWS London and or Ireland
Cloud Software as a Service (SaaS)
We provide our QA Managed Service with accelerator packs which can help

maintain customers applications in the cloud and provide Quality Assurance across
all Cloud hosted solutions i.e. Public Cloud or Hybrid
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