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MRI OnLocation Footfall Analytics 
MRI OnLocation Footfall Analytics has the most comprehensive footfall data set in the UK, 
recording over 200M footfall counts per week across 2,790 counting points in 660+ UK 
destinations. 
Relied upon by the national media and as part of the Government’s High Street Task Force 
and supplying data to the ONS, you can rely on us as your partner of choice. 
 
Our solutions include:  

• Unrestricted access to support for trained users within support hours for the 
duration of the contract.   

• Regular software updates for the duration of the contract.  
• Unlimited access to client support portal.  
• MRI standard hosting service. 

 

Solution Notes Annual Pricing 

 
MRI’s OnLocation Footfall 
Monitoring in an external Town 
or City centre location  
 

Cost is the annual license fee only for 1 x 
footfall counter in an external location 
monitoring 24hr footfall via 4G SIM 
card 

£3,600 
Per Year / Per 
Counter 

 
MRI’s OnLocation Vehicle 
counting in an external Town or 
City centre location to include 
classification of car, bus, truck 
and cyclist  
 

Cost is the annual license fee only for 1 x 
vehicle counter in an external location 
monitoring 24hr footfall via 4G SIM card 

£3,600 
Per Year / Per 
Counter 

 
MRI’s OnLocation Footfall 
Monitoring within an internal 
enviroment.   
 

Cost is the annual license fee only for 1 x 
footfall counter in an internal location such 
as office, retail or museum networked back 
to existing IT on site infastructure 

£860.00 
Per Year / Per 
Counter 

Included: 
• Licence for access to the MRI OnLocation Analyser 
• Standard PDF reports delivered to your inbox via email 
• All device software counting fees 
• Data backup and secure hosting 
• Where applicable and noted, SIM card fees  
• Standard software upgrades 
• Hardware replacement warranty up to 3 years 
• MRI OnLocation hardware solution installation and system set up  
• Commissioning project management 
• Handover to client  
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The elements we require and are not included (unless otherwise 
stated): 

• Dedicated 24/7 power supply to each device 
• Uninhibited access to each location i.e., roof, retailer or IDF room 
• Installation permissions required from the building or asset owner/tenant. 

Client to arrange permissions for install and hosting at each location where 
required. MRI Software can support with the permissions process (Fee 
applies) 

• Replacement of hardware due to third party take down, damage or vandalism 
• Additional permissions such as highway permits, legal fees or costs 

associated with installation or future maintenance 
 
 

Assumptions 

• All prices do not include tax 
• The Fee is invoiced annually in advance and will be due from contract signature 
• Annual pricing excludes any required Professional Services. 
• Invoices may be billed from the following MRI Software companies:  

• MRI Software Limited 
• MRI Software EMEA Limited 
• MRI Community Software Limited 
• MacMunnis Limited 
• Orchard Information Systems Limited 
• Housing Partners Limited 
• Castleton Technologies Limited 
• Castleton Limited 
• FSI (FM Solutions) Limited 
• Springboard Research Limited 
• Real Asset Management Limited 
• eSight Energy Limited  
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MRI Implementation and Professional Services Fees 
 

 Notes Hourly Rate 

Project Management 

Project coordination services to 
plan, manage and oversee delivery 
activities. 
 

£200 per hour 

Consulting 

Advisory services supporting 
configuration, process alignment 
and best-practice adoption. 
 

£200 per hour 

Training 

User training services to support 
system understanding and effective 
day-to-day use. 
 

£200 per hour 

Technical Services 

Specialist technical services 
supporting integration, data 
activities and system configuration. 
 

£200 per hour 

 
 

Complementary MRI Services available on G-Cloud 15 
Managed Services 
Ongoing operational support services to manage agreed systems and environments. 

Complementary MRI Solutions available on G-Cloud 15 
MRI Agora Insights  
MRI Secure Sign 
MRI Energy Management 
MRI OnLocation People Presence 
MRI OnLocation Footfall Analytics 
MRI Workplace Central 
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