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MRI Planet 
Our solutions include:  

• Unrestricted access to support for trained users within support hours for the 
duration of the contract.   

• Regular software updates for the duration of the contract.  
• Unlimited access to client support portal.  
• MRI standard hosting service. 

 
MRI Planet FM (Core) Metric Minimum 

Quantity 
Per User Per 
Year 

Annual 
Total 

Hard FM Users incorporating:  
Helpdesk, Assets and Buildings, 
Planned Maintenance, Health and 
Safety - Asbestos, SFG20, Portal 
Instance 

Named User 10 £1,450.00 £14,500.0
0 

Planet Soft FM Users 
incorporating:  
Portering, Catering, Cleaning 

Named User 5 £1,250.00 £6,250.00 

Planet Mobile App Users Named User 10 £436.00 £4,360.00 

 
MRI Planet FM (Additional) Metric Minimum 

Quantity 
Per 
User/Instance 
Per Year 

Annual 
Total 

MRI Space Users Named User 5 £1,000.00 £5,000.00 
Property Management (Terrier) Named User 5 £5,100.00 £25,500.00 
Energy & Sustainability 
Management 

Named User 5 £1,999.00 £9,995.00 

Purchasing Instance 1 £2,000.00 £2,000.00 
Stores Instance 1 £2,000.00 £2,000.00 
Projects Instance 1 £2,000.00 £2,000.00 
Conditions Surveys Instance 1 £2,000.00 £2,000.00 
Room Booking Instance 1 £2,000.00 £2,000.00 
Contract & Billing Instance 1 £3,000.00 £3,000.00 
MICAD Interface Instance 1 £3,000.00 £3,000.00 
Omnilink Interface Instance 1 £3,000.00 £3,000.00 
ZetaSafe Interface Instance 1 £3,000.00 £3,000.00 
Additional Regions Instance 1 £2,000.00 £2,000.00 
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Assumptions 

• All prices do not include tax 
• The Fee is invoiced annually in advance and will be due from contract signature 
• Annual pricing excludes any required Professional Services. 
• Invoices may be billed from the following MRI Software companies:  

• MRI Software Limited 
• MRI Software EMEA Limited 
• MRI Community Software Limited 
• MacMunnis Limited 
• Orchard Information Systems Limited 
• Housing Partners Limited 
• Castleton Technologies Limited 
• Castleton Limited 
• FSI (FM Solutions) Limited 
• Springboard Research Limited 
• Real Asset Management Limited 
• eSight Energy Limited  

 

MRI Implementation and Professional Services Fees 
 

 Notes Hourly Rate 

Project Management 

Project coordination services to 
plan, manage and oversee delivery 
activities. 
 

£200 per hour 

Consulting 

Advisory services supporting 
configuration, process alignment 
and best-practice adoption. 
 

£200 per hour 

Training 

User training services to support 
system understanding and effective 
day-to-day use. 
 

£200 per hour 

Technical Services 

Specialist technical services 
supporting integration, data 
activities and system configuration. 
 

£200 per hour 
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