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Service Overview (Pricing Context) 
FourNet Agile UC³ is a cloud-based unified communications service providing enterprise voice, collaboration 

and call management capabilities. The service is delivered as Software as a Service (SaaS) and supports 

modern, flexible working environments. 

Core Service Pricing 
Agile UC³ is licensed on a per-user, per-month basis. Buyers may select the service tier that best meets their 

functional and operational requirements. 

Service Tiers 

Service Tier Unit Price (GBP, ex VAT) 

Agile UC³ – Standard Per user / month £11.00 

Agile UC³ – Enhanced Per user / month £12.00 

Agile UC³ – Premium Per user / month £13.00 

Each tier includes a defined set of features as described in the Agile UC³ service definition. 

Optional Add-Ons 

Item Unit Price (GBP, ex VAT) 

Voice Agent Add-On Per user / month £37.76 

Attendant Console Per user / month £32.76 

Supervisor Client Per user / month £19.76 

Transcription and Sentiment Per user / month £0.01 

What’s Included 

The Agile UC³ service includes: 

• Cloud-based unified communications functionality 

• User provisioning and number management 

• Standard call handling and routing features 

• Access to the service management portal 

• Standard support during business hours 

Mandatory Pricing Notes 

Prices are fixed for the duration of the G-Cloud call-off contract. 

Agile UC³ is licensed on a per-user, per-month basis. 
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Connectivity, SIP, and PSTN services are optional. Customers may use their own existing connectivity and SIP 

provider or purchase these as separately priced options. 

Third-party collaboration or productivity licences are customer-provided and are not included in this 

pricing. 

End-user devices, handsets, headsets, SBCs and on-premise hardware are excluded from this pricing. 

This service is provided as Software as a Service (SaaS) under G-Cloud 15 Lot 2b. 

Contact and Further Information 
FourNet 

Website: www.fournet.co.uk 

Email: bidteam@fournet.co.uk 

Phone: 0344 863 1110 

FourNet  

3 Scholar Green Road, Manchester, M32 0TR 

Registered in England and Wales, Company No. 05448638 
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