O zatpermit

Intelligent and Scalable
Parking Permit Solution

Making Complex Parking and Environmental Processes
Simple.




zatpermit

Designed and developed for the evolving needs and requirements of both the
Public and Private parking sectors and Property Owners and Managers. Fully
functional, Zatpermit simplifies the application, management and processing
of parking permits at scale.

Self-serve system provides
24/7 customer access

Option for a seamless
single sign on

Virtual permits and
virtual scratch cards

Integration with
Zatmobile ANPR scanner

CO2 Emissions based permits
with vehicle look up

Criteria based
point scoring application

Postcode based
inclusion/exclusion

Unparalleled flexibility
and autonomy
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Complete Security

Zatpermit is hosted on Google Cloud Infrastructure,
the same secure global infrastructure that powers
YouTube, Gmail, and other Google products used
by billions of people around the world, providing a
consistent and stable application.

Clients can elect to use an existing single sign-

on authentication source, preventing duplication

of user credentials, minimising administrative
requirements and streamlining the user experience.
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Flexible Tariffs

Full customisation of tariff options provides
significant control over pricing, locations and date
time limitations amongst other options.

Tariffs can be applied to multiple locations allowing
for a single configuration to be applied across
multiple sites as required and enabled as free or
priced with the ability to allow applicants to renew
via configuration settings.

Along with standard permit functionality there is
also the option to use scratch-card configuration
allowing a digital format to replace traditional
scratch-card booklets should you wish, allowing
flexible management and user experience.

Business Rules

Our business rules functionality allows tariffs to be
managed by using logic-based rules allowing tariffs
to be selectively shown based on applicant account
criteria and prior purchases. Discount rules allow for
discounts to be applied using similar business logic.
Rules can be applied to one or more tariffs reducing
duplication whilst providing a powerful provisioning
option.
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Zatpermit has increased the
efficiency and effectiveness of
our operation, implementing an
extensive range of permit and
tariff types, with the ability to
easily customise and configure
the permit rules and eligibility

criteria. , ,

James de Savary

Managing Director, Napier Parking Ltd
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Applicant Questionnaires

Bespoke application questionnaires formed

from reusable questions allow applications to

be scored and approved, providing a clear audit
trail, minimising manual interventions and delays
improving the service and transparency

for applicants.

Individual questions can be allocated to any Tariff
or Site across your Zatpermit account, reducing
repetition and administration. Now your most used
guestions and processes can be applied

Question Weighting

Questions can be weighted allowing for a more
considered Approval or Rejection basis, multi-
response questions allow each individual option to
be weighted allowing for preferences to be made
based on the choices provided by the applicant.
This functionality provides consistency of approval
and scoring, speeding up the administration and
approval process.

Weighting becomes incredibly powerful when used
in conjunction with Auto-Approval.
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Customisable Applicant Portals

Our customisable applicant portal helps to create a
consistent look and feel to applicants mirroring your
brand identity helping to maintain the Organisation
image and avoiding brand confusion.

The user dashboard provides easy to understand
shortcuts and an overview of the current status
regarding pending permits.

across multiple locations where the same conditions
apply. Questions can be reused within renewal and
vehicle change processes ensuring that appropriate
information can be captured at multiple stages of a
permits life.

Questions can also be used as acceptance

of custom terms specific to an application, further
enhancing the ability to tailor your provision to your
clients or site-specific needs.

Auto-Approval

Auto-Approval works hand in hand with response
weighting, with fully configurable percentage
banding to allow for Automatic approval or Rejection
of an Application based upon the motorist’s
response.

Whilst rejected Applications can still be individually
reconsidered if required, Auto-Approval allows
simplified intelligent management of the approval
process at scale, reducing the administrative
burden and allowing human resource to be
deployed where it is more effective.
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Integrations

Integration with our Zatpark and Zatmobile
solutions allows a seamless permitting and
enforcement solution. However other third-party
solutions are also able to integrate to Zatpermit
via the use of our API functionality. In terms of
payment solution, ZatPermit integrates in real time
with Ecom®, a fully DSS compliant payment system
allowing online payments to be accepted with ease
by phone, online or by text message.
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