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CASE MANAGER

Case Manager from Unity5 is a state-of-the-art back
office management system that allows a local authority
to decide how to operate its parking monitoring policy.

Once a notice has been issued to a vehicle, the system progresses the case according to
workflow requirements defined in local law. Council back office teams are guided through
the correct application of the law. The system uses intelligent logic to provide case
administrators with defined recommended decisions, actions, statutory documentation,
letter templates, guides paragraphs and templates.

Key features include:
The system works on a number of handheld devices, securely linking to the back office
system using real-time connectivity. An Enforcement Officer can quickly see the vehicles that are

authorised to park at the location, gathering data from a variety of sources.

Evidence can be collected to support any legal activity, including automatically linked
photographs, videos and statements.

The software allows city planners to issue warnings, reminders and other documentation
instead of formal penalty notices. Sensitive, responsive enforcement can be applied when and
where needed.

Evidence can be reviewed by the vehicle owner online. The person concerned can then

exercise their own legal rights to dispute the legal action by submitting their challenge and
evidence online.
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