
MiPermit - Pricing & Service Overview 
Provider: Unity5 

1. Licence Fee for Software 
All Fees and Charges Inclusive of: 

●​ Infrastructure: Storage, Hosting, and Data Handling. 
●​ Public Portals: Customer application and payments Portal. 
●​ Call centre: Public facing call centre to support motorists. 
●​ Maintenance: Full Support and System Maintenance. 
●​ User Access: Unlimited concurrent user licences. 
●​ Transparency: No hidden charges. 

2. Permits 
Item Fee 

Permit Fee £2 per permit 

Permit authorisation review £1.50 per authorisation 

3. Cashless Parking 
Item Fee 

Transaction Fee £0.30 per transaction 

SMS Reminders / Receipts £0.10 per message 

4. Payment Processing (applicable to Permits and 
Cashless parking) 

Item Fee 

Merchant account 2% of transaction value 



5. Lookups 

 

6. Implementation and Training 
Service Item Fee 

System configuration, implementation, 
and training 

£850 per day 

Additional Development / Project 
Management 

£850 per day 

7. Hybrid Mail 
●​ Hybrid Mail: Pricing provided upon application. 

Notes: 

●​ There are additional charges if personal verification or other lookups are required. 
●​ Pricing is based on digital permits. Physical permits will incur additional costs. 

*All prices are net of VAT. 

Item Fee 

Vehicle data £0.20p per lookup 

MOT and Roadfund licence £0.25 per lookup 
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