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Annual Pricing Axiell Spark 
 

 
Axiell Spark SaaS 
This pricing includes hosting, maintenance updates 
and support for the core Axiell Spark modules: 

• Host administration 
• Circulation 
• Cataloguing:  
• Cash Management 
• Acquisitions 
• Communication 
• Axiell MI 
• Standard Integrations 
• Spark Offline 

 

Axiell Spark Core functionality SaaS 

College/Specialist Library  £ 16,100.00 

Single Authority Public Library - < 50 concurrent users  £ 20,500.00  

Single Authority Public Library 50-99 concurrent users  £ 26,300.00  

Single Authority Public Library 100-149 concurrent users  £ 32,200.00  

Single Authority Public Library 150-199 concurrent users  £ 38,000.00  

Single Authority Public Library  200-299 concurrent users  £ 44,000.00  

 
For multi‑authority or consortium‑based implementations, a reduced cost per authority is 
available. The discount applied will depend on the total number of participating authorities as 
well as their respective sizes. 
 
Axiell Spark Enhancements Pricing 
Optionally you can include additional functionality for your Axiell Spark solution, including: 

Enhancements  SaaS  

Stock Management Hub  £ 3,000.00  

School Library Service Module  £ 1,000.00  

 Prison Library Service functionality  £ 1,000.00  

Mobile Library Service Module  £ 1,000.00  
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Axiell Arena 
 
Axiell Arena is our public-facing portal for discovery, patron self-service (e.g., search, reservations, 
renewals), events/content and integrates seamlessly with the Axiell Spark.

 

Pricing per Arena site: 

Axiell Arena Core functionality SaaS 

College/Specialist Library  £ 3,000.00  

Single Authority Public Library - < 50 concurrent users  £ 3,000.00  

Single Authority Public Library 50-99 concurrent users  £ 3,500.00  

Single Authority Public Library 100-149 concurrent users  £ 4,000.00  

Single Authority Public Library 150-199 concurrent users  £ 4,500.00  

Single Authority Public Library  200-299 concurrent users  £ 5,000.00  

 
Enhancements 
Optionally you can include additional functionality for your Axiell  Arena, including: 

Enhancements  SaaS  

Arena Online Payment  £ 1,500.00  

Events  £ 500.00  

Arena Library Companion (per site)  £ 500.00  
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Integrations 
Axiell offers many integrations to 3rd party services, and many of them will be implemented as 
standard as part of your implementation process. Please speak to us and confirm which 
integrations you currently have in place so that we can confirm how we could integrate with 
these. For suppliers we have not integrated with previously there may be a charge.  

For a cost we can also include integrations such as: 

Integrations SaaS 

Microsoft Entra SSO £ 500.00  

Marketing API £ 500.00  

Gov.UK Notices SMS £ 500.00 

Open+ integration £ 500.00 

Borrower creation API £ 500.00 

Cash Management Banking Interface £ 1,000.00  

Acquisitions Payment Interface £ 1,000.00  
 

Managed Services 
Axiell provides 3 managed services which can be order individually or as a package. 

Managed Services 
System 
administration  

Management 
Information 

Arena  

College/Specialist Library  £ 4,000.00   £ 3,000.00   £ 1,000.00  

Single Authority Public Library      
< 50 concurrent users  £ 5,000.00   £ 4,000.00   £ 1,500.00  

Single Authority Public Library    
50-99 concurrent users  £ 6,000.00   £ 5,000.00   £ 2,000.00  

Single Authority Public Library 
100-149 concurrent users 

 £ 7,000.00   £ 6,000.00   £ 2,500.00  

Single Authority Public Library 
150-199 concurrent users 

 £ 8,000.00   £ 7,000.00   £ 3,000.00  

Single Authority Public Library  
200-299 concurrent users 

 £ 10,000.00   £ 9,000.00   £ 4,000.00  
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Onboarding  
Axiell projects are run according to Prince2 methodology. We have a very experienced team and 
pride ourselves on our flexibility to ensure that the system delivery meets our customer’s needs. 
The cost of onboarding is based on days effort required, based on your unique requirements. 

Offboarding / Access to data (upon exit): 
The Axiell data extract script has been developed to ensure that data from the Axiell Spark can be 
provided to customers with the essential information required to migrate to an alternate 
environment. Pricing will be based on the standard day rate.  

 
Day Rates 
Axiell offer the following day rates: 

Service Standard Day Rate* Initial Onboard Project day rate* 

Project Management  £ 1,200.00  £ 600.00 

Consultation  £ 1,200.00  £ 600.00 

Development  £ 1,200.00  £ 1.200.00 

Infrastructure Engineer  £ 1,200.00  £ 600.00 

Webinar/Online Training  £ 1,000.00  £ 600.00 

 

*All pricing is based on remote delivery. If onsite attendance is required, any associated travel 
and expense costs will be charged in addition to the prices listed. 
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