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ABOUT RESOURCEXPRESS

Solution Options

Our solution offers room, desk and other resource booking using a variety of devices and methods. These
include rooms screens, kiosks, and a mobile app.

All components can be customer hosted (on-premises or in Azure) or provided as a full SaaS offering.

Software

Customer hosted:

If preferred, Microsoft components of the solution (Application servers, SQL, IIS...) can be deployed using your
own on-premises infrastructure or subscription to Azure services.

Software licenses are based on a per room/per resource basis. Software licensing is purchased on a perpetual
basis in a customer hosted environment.

Software as a Service (SaaS):

The solution can be deployed as a hosted service. Software licenses are based on a per room/per resource
basis. Software licensing is purchased on an annual subscription basis, or multi-year, with annual billing.

Subscriptions include:

e Technical support (no limit on support issues raised)
e Software updates
e Secure hosting within the UK/EU

Minimum purchase 20 room or resource licenses.
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Pricing

License costs are per bookable resource/ per year of subscription.

Room License:
Required for
room screens, £360 £315 £270 £225 £180 £135
Qkiosk, Qsigns
& maps.

Workspace
Licenses:
Required for
Qkiosk, Qsigns, 50 45 39 33 28 22
interactive maps
& desks using
Qubi3

All pricing includes hosting and product upgrades on the Corporate Multi-tenant Hosting Platform.

Integration with digital signage is available; contact us for more information on your specific needs.
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Services

Services to assist with configuration, training and rollout are delivered remotely from a daily rate of £1,250.
Services to help the implementation and delivery go smoothly include:

= Afully collaborative design and planning stage with all relevant stakeholders.
= Installation and configuration of software to an agreed design.

= Professional map design service

= Bespoke video training content

= Training for administrators, service providers and end users.

=  Go live support.

= Technical support with no call limits.

= Ongoing communications regarding latest product news and updates.

ResourceXpress and related software are owned and produced by ResourceXpress, based locally to
Essential in the Southwest of England.

Essential has been working with ResourceXpress for over decade, delivering successful projects using mature
software, tightly integrated to Microsoft technologies.

About Essential Computing

Essential Computing are specialists in messaging and collaboration technologies and have been delivering high-
end solutions to large and prestigious enterprises throughout the UK for over 25 years.

Essential’s focus is to help organisations get the most out of their Microsoft investment and take advantage of
new technologies, including the cloud.

Adoption of cloud technologies has enabled more flexible ways of working that create the opportunity to make
significant real-estate savings and offer many other staff benefits.

Our room and desk booking solutions help ease the introduction of shared workspaces to staff and get the most
out of a smaller office footprint to suit the changing needs of organisations.

Additionally, the solutions we implement bring the following benefits:

¢ Quick adoption: intuitive user-friendly approach, via desktop or mobile app means staff can quickly find
the right room, desk, parking space or resource in the right place.

¢ Plan collaborative hybrid working easily find when your colleagues will be in the office and where they
will be working.

¢ Immediate updates: Any on-the-spot bookings, cancellations or meeting extensions made via touch
screens or mobile devices automatically reflect in Outlook calendar and overview screens, enabling
immediate re-use.

e Easy to support: Your existing Microsoft investment and knowledge is leveraged with the benefits of
easing technical support and ensuring compatibility and cloud scalability.

¢ Underpinning your flexible working initiatives: enable your teams to book working space in advance
or on the spot, via desktop, mobile or digital signage.
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