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Backup-Object Storage/Metered Utility/Archiving & Backup
Service description

PPT delivers scalable, resilient infrastructure tailored to your needs, across
private, public or hybrid environments. We provide fully managed backup
for physical and virtual machines, long-term archival, and cost
optimisation through cloud storage. Our hyper-scalable UK-based private
object storage offers secure, 24x7 protected, managed services billed per
terabyte monthly pricing.

Service features and benefits
Service features

Regular Disaster Recovery - DR - Testing

Unlimited technical support

Remote management and out-tasking

Guaranteed backup success, underpinned by service credits
Can provision an offsite recovery vault for long-term retention
Cost optimisation via cloud storage solutions and various licensing
models

e Regular service, capacity and performance reviews

e Data Maturity Model identifies your as-is and to-be environment
e Comprehensive reporting, monitoring and alerting

e Hyper-scale on an ad-hoc basis (per TB consumption)

Service benefits

Reduce business risk by identifying critical applications and data
Provide insight and visibility of your IT infrastructure

Ensure 98% success rate for backup and recovery

Reduce TCO of data protection environment.

Faster recovery times - reduced risk of revenue/productivity loss
e Meet compliance and regulatory requirements

e Identify and help resolve data protection exposure

e Pay-as-you-go private cloud comparable to public cloud cost

e Long-term cost-effective storage

e GDPR compliant and audibility



