IBM Cloud Additional Service Description

IBM Power Systems Virtual Server on IBM Cloud

Except as noted below, the terms of the IBM Cloud Service Description apply.
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Cloud Service

The Offering is a infrastructure as a service offering that will be available on the IBM Cloud Catalog.
Cloud Services are self-managed by Client. Client has ability to select data centers and availability zones
for the deployment, configuration, and management features for the selected services.

Offerings
The Client may select from the following available offerings.

IBM Power Systems Virtual Server on IBM Cloud

A user can customize and purchase an AlX or IBM | Power VM-based Virtual machine-as-a-Service on
IBM Cloud. IBM manages up to the operating system deployment and the client would self-manage the
operating system and up. Our users can purchase the offering through Cloud consumption based pricing
plans available through the IBM Cloud catalog.

Data Processing and Protection Data Sheets

The Data Sheet applicable for this service and the terms of this section provides the details and terms,
including Client responsibilities, around use of this service. The following Data Sheet(s) apply to this
service:

https://www.ibm.com/software/reports/compatibility/clarity-
reports/report/html/softwareReqsForProduct?deliverableld=F6FED670E90311ESBE8SAD213A3013DB3

Service Levels and Technical Support

Service Level Agreement
The service level agreement set forth in the base IBM Cloud Service Description applies to this service.

Technical Support
The support terms set forth in the base IBM Cloud Service Description apply to this service.

Charges

Charge Metrics
The charge metric(s) for the Cloud Service are specified in the Transaction Document.
The following charge metrics apply to this Cloud Service:

° Application Instance is a copy of a uniquely named software application program connected to or
managed by the Cloud Services. An Application in multiple environments (such as test,
development, staging or production) or multiple instances of an Application within a single
environment are considered a separate Application Instances.

° Gigabyte-Month is a GB (2 to the 30th power bytes) analyzed, used, stored or configured in the
Cloud Services during a month.

° Gigabyte Transmitted is each GB (2 to the 30th power bytes) of data transmitted to and from the
Cloud Services.

° Virtual Server is comprised of processing units, memory and input/output capabilities that executes
requested procedures, commands or applications made available to the Cloud Services.
Additional Terms

For Cloud Service Agreements (or equivalent base cloud agreements) executed prior to January 1, 2019,
the terms available at https://www.ibm.com/acs apply.
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