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All amounts shown are exclusive of VAT at the current rate. 
 
Initial Fee and Service Charges 
 

Description Amount £ 

  
Cost 

Citizen Portal Platform 
 

Give your customers 24/7 access to your individual 
departments via an online portal. Connect other 
council held systems via APIs to streamline your 
Processes 
 
Pricing subject to annual indexation increase on 
contract anniversary, up to maximum 10% pa 
 
Discounted Pricing Available Upon Request 

 
 
£144,000 per annum 

Elector8 Connect 
 

Surface important electoral data to an existing citizen 
portal via APIs. Use your largest, most trusted dataset 
to boost recruitment and retention to your existing 
Solution 
 
Pricing subject to annual indexation increase on 
contract anniversary, up to maximum 10% pa 
 
Discounted Pricing Available Upon Request 

 
 

£5,000 per month 

Training  
 
 

£5,000 

Offboarding  
 
 

£25,000 

 
 
 
 
 
 
 

 
 
 



Skills For the Information Age (SFIA) Definitions & Rate Card 
 
Standard Rate Card 
 
 

Strategy 
and 
architecture 

 
Business 
change 

Solution 
development 
and 
implementation 

Service 
management 

Procurement 
and 
management 
support 

 
Client 
interface 

1. Follow £1250 £1250 £1250 £1250 £1250 £1250 

2. Assist £1250 £1250 £1250 £1250 £1250 £1250 

3. Apply £1250 £1250 £1250 £1250 £1250 £1250 

4. Enable £1250 £1250 £1250 £1250 £1250 £1250 

5. Ensure/Advise £1250 £1250 £1250 £1250 £1250 £1250 

6. 
Initiate/Influence 

£1250 £1250 £1250 £1250 £1250 £1250 

7. Set 
Strategy/Inspire 

£1250 £1250 £1250 £1250 £1250 £1250 

 
 

 
Standards for Consultancy Day Rate cards 
 
Working Week – Monday to Friday excluding national holidays 
 
Office Hours - 09:00 – 17:00 
 
Travel and Subsistence – Extra on an Ad Hoc basis. 
 
Mileage – Extra on an Ad Hoc basis 
 
Professional Indemnity Insurance – included in day rate 
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