
```Pricing Document

The cost to deploy Socrates Connect varies depending on the size of each establishment, the number of 
devices in use, and the existing infrastructure in place. 

Pricing is influenced by factors such as deployment volume, networking and connectivity requirements, 
system integration, and the level of ongoing support required. 

The solution can be funded directly or structured to deliver operational efficiencies and operational savings 
where appropriate. 

Main Solution 
• Socrates Connect 
• Software deployment across approved devices 
• Core application and licensing 
• Management and monitoring software 
• Security and compliance features 
• Installation and configuration 
• Ongoing maintenance, updates, and technical support 

Optional Extras 
Secure networking and connectivity enhancements 
Integration with existing prison IT or security systems 
Advanced reporting and analytics 
Enhanced support packages and service level agreements 

Cost 
The cost of Socrates Connect varies according to deployment size and service requirements. 
Pricing may be structured as: 
• Per device 
• Per user or resident 
• Per site 
• Subscription-based (monthly or annually) 

Longer-term contracts, volume deployments, and outright licensing options are available and may affect 
overall cost. The minimum contract term is one year unless otherwise agreed. All prices are provided in GBP 
and exclude VAT unless stated otherwise. 

Socrates Connect App-to-App Calling System. Secure 
communications for prisons and correctional environments



Socrates Software Limited


Pricing for Lot 2b: Software as a Service (SaaS) - Socrates 360 Connect


1) Annual Socrates Site Licence £12,000


2) Cost per user per day £0.50 - base price


3) Prices subject to billing type, call type and call rates, and discounts available based on volume


