
Socrates 360 provides a smarter way to 
manage communications and provide 
engaging content, services and support to 
people on probation and community 
supervision
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Socrates 360 helps support probationers and prison-leavers by providing easy 
access to the content they need, covering health, wellbeing, employment, 
interventions, and improved communications between staff and probationer.




PROBATION AND

DAY RELEASE
• Socrates 360 brings together tailored content and support, 

signposting for useful services, and interventions, to improve 
outcomes for service users.


• Check-in compliance uses a voice biometric system to validate the 
service user, alongside a geolocated photo of the subject. 


• Probationers can be assigned a specified or randomised schedule 
to check-in at particular locations. Officers receive a notification if 
the probationer fails to check in on time, or if the check-in location 
is non-compliant.


Individual is assigned 
probation/day release

Administrator registers individual for the 
Socrates 360 app

Download the Socrates 360 app to 
a device and log in

Individual is asked to 
check in

Complete activities in the app while out 
and about

Check-in 
overdue

Missed check-in is 
reported to Officer

Check-in on time

Probationers 
have access to a wide 
range of content and 
features to support 

communication, access 
to local services, and 

wellbeing.



ORGANISER & EVENTS

• Our organiser module includes a calendar facility where officers, mentors or 
service providers can add appointments, scheduled video calls and meetings. 


• Automated reminders, and directions to meetings/places of work, help keep 
service users on track and avoid technical violations. 


• Electronic forms can capture timely information at the end of meetings or 
whenever required by staff, helping staff manage their workload and ensuring 
requests, feedback and issues are not missed or forgotten.

Staff can monitor 
an individual’s 

activity, helping to 
focus time on those 

who need it most 


Attaching a 
location to an 

event makes it easy 
to view the venue 
and address on a 

map


Create 
custom forms to 
collect requests, 

reports or feedback 
from probationers 




CHECK-IN

• Our system allows probationers to save time by simply checking in 
from their designated location, on their own phone. Staff can focus 
their efforts on those that require in-person visits or need face-to-
face support.


• Officers can send messages to service users, asking them to 
complete forms, reminders for appointments, or check in at any time.


• Probationers check in with a photo, voice verification, current 
location, and answer any questions required by staff.


• Staff can review check-ins from the staff portal, and are automatically 
alerted to a non-compliant check-in.

If the check-in is 
non-compliant, 

officers are alerted so 
they can contact the 

service user and 
intervene

Expected 
check-in locations, 

compliance 
questions, and 

schedules are all 
customisable by staff




HEALTH & WELLBEING

Socrates 360 can help give probationers autonomy and 
reduce stigma, while providing the necessary support via 
their own phone, whenever and wherever required.


Breaking Free


• Breaking Free intervention programs help support 
people, of all ages, to quit using substances 

• These evidence-based courses are widely  
used in the US and UK


Healthcare advice


• Access to NHS website, containing guidance and 
information on common physical and mental health 
conditions

Great quality videos 
that also help to teach the 
service user, for those who 

are more visual leaners




CAREERS ADVICE

• We hope to improve opportunities for probationers by 
preparing them for future careers and job applications. 


• Socrates 360 contains videos on all kinds of work and 
environments, help writing CV’s, job profiles, interview 
preparation, and advice on self-employment.


• Links to local and national jobseeker sites can be 
included, as well as additional resources of your own 
or from partner agencies.

Wide range of 
careers videos and 

interview 
techniques from 

experts

Advice on CV writing 
and interview 

preparation for 
beginners



LIFE SKILLS

• 160 hours of life skills courses from training experts 
Acceleron Learning 


• Self-paced learning delivered via professional videos 


• Courses include: 


Re-Entry Roadmap

Refocus Roadmap

Technology Skills

Law Enforcement Interactions

Financial Literacy

Parenting Skills

Covers 40+ pain 
points for re-entry, 

helping keep people 
out of jail / prison

Service users can 
follow courses and 
access resources at 

their own pace - even 
when offline



MANAGE & SUPPORT

• Documents, check-ins, forms and data can all be managed 
via our web-based Management portal. All staff and 
probationer activity is available for reporting.


• Configuration can be customised to fit your requirements 
and additional content can be provided instantly to some or 
all of your service users, as required.


• Staff can monitor probationers’ check-in activity and form 
responses to make sure they remain compliant.

You can easily 
manage your service, 

caseload, 
communications and 

reporting from the staff 
portal.



Elapsed 

00:34

Probationer

Supervisor (+1 555-0100)

EASY FOR STAFF 
TO COMMUNICATE

• A built-in contacts directory gives individuals 
easy access to contact their supervisors, local 
support services and other service providers.


• This system makes it easy for probationers and 
staff to stay in touch via secure video call, built 
directly into the app - no need to download any 
additional software.


• Staff can send push notifications to service 
users’ phones, reminding them of upcoming 
appointments, form requests, video calls or any 
other important information.

Officers can make 
video calls to service 

users via the app, either 
on-demand or using the 

calendar feature to 
schedule a call at a 

specified date and time




GET IN TOUCH

James Levy, Business Development Director

📞

✉ james.levy@socrates-software.com

+44 7598 947927


