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FaultFixers Pricing Overview 

1. Subscription Pricing 

FaultFixers offer two licencing models: User Licences or Per Site Licences.  

Licences come with access to a range of varying features dependent on the selected 
licence tier. See below for more details. 

User Licence Subscriptions 

Tier/Package Annual  Monthly  

FaultFixers Starter £30 per Named User £35 per Named User 

FaultFixers Professional £43 per Named User £50 per Named User 

FaultFixers Scale £65 per Named User £75 per Named User 

FaultFixers Enterprise Per Site - Custom quote required 

For a full breakdown of the features included within each Subscription Tier, please visit 
our pricing page:  

https://www.faultfixers.com/pricing 

Reporter App Users 

These users include any end user as part of your organisation that you provide 
access to the free-to-use FaultFixers Reporter App (web & iOS/Android). Access to 
this service interface is free and unlimited and the provisioning of access if available 
to your Administrative users from within the software’s user interface.  

 

2. Professional Ad Hoc Services  

FaultFixers offers differentiated rates according to the type of professional services 
required. 

 

 

https://www.faultfixers.com/pricing


 

Consultancy Type Day Rate  Notes  

Project Manager £1,400 

£1,100 for 48+ month terms 

Day rate is 8 hours, 
charged in blocks of 
4hours 

Implementation Specialist £1,400 

£1,100 for 48+ month terms  

Trainer £800 

 

 

3. One-off Implementation Costs 
 
Given each and every implementation is unique, we will provide a tailer fixed price fee 
as contractually agreed for your implementation and mobilisation.  
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