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WorkInConfidence: GCloud Pricing 2026: Case Management 

Pricing for 1 year contract   

Number of Users Annual Price (Exc. VAT) 

1 £1,200 

2 £1,800 

3 to 5 £3,000 

6 to 10 £3,750 

11 to 20 £4,500 

21-50 £6,500 

 

Pricing for 2 years contract: A 15% discount to 1 year pricing above for each year.  

Number of Users Annual Price (Exc. VAT) 

1 £1,020 

2 £1,530 

3 to 5 £2,550 

6 to 10 £3,188 

11 to 20 £3,825 

21-50 £5,525 
 

Pricing for 3 years contract: A 15% discount to 2 years pricing above for each year.  

Number of Users Annual Price (Exc. VAT) 

1 £867 

2 £1,301 
3 to 5 £2,168 

6 to 10 £2,709 

11 to 20 £3,251 
21-50 £4,696 

 

Discount for educational organisations: 15% discount for educational organisations.  

Monthly: Monthly pricing available at rate of 12.5% of the Annual cost of a 1 Year contract.  

Payment: Annual, two and three year contracts paid annually in advance.  

Support: Phone & email support available for all clients.      

Maintenance & Updates: System updates included.   

Training & On boarding: Free online resources available to all clients.  Admin/Manager webinars 

and 1:1 online training available to all clients.  On-site training at daily rates.    

Bespoke Changes: Any bespoke changes to the system, such as new theme, api, connector or 

feature, charged at our daily rate of £900 per day. 
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