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1. INTRODUCTION

Cirdan adheres to the conditions of the G-Cloud 15 Framework and Call-Off Contract. In addition, all
services defined in the associated Service Definition documents are covered by the following
standard terms and conditions.

2. LICENSE TERMS

The terms associated with the licensing and use of each system are defined within the respective Service
Definition documents.

3. INTELLECTUAL PROPERTY RIGHTS

The terms associated with the licensing and use of each system are defined within the respective Service
Definition documents. Unless otherwise specified in the Service Definition documents, Cirdan retains the
Intellectual Property rights for the delivered Software as a Service (SaaS).

4. DELIVERY

The client agrees to take delivery of the system and the work described in the official order form
within timescales specified on the official order form unless no timescales have been specified
whereupon you agree to take delivery within three months from the order date.

5. CHANGE AND ADDITIONS

All requests for changes and additions must be conveyed to Cirdan in writing. Where a change or
addition involves additional costs that is outside of the work agreed in the official order form, then
we will provide you with a quotation for this work. We will not proceed with any work until we have
received a copy of our quotation signed by an authorised member of your staff and, where
appropriate, a separate purchase order or an amendment to the official order form.

6. CANCELLATIONS AND DELAYS

Should the project be cancelled or suspended, any work that has been completed at that time will be
charged for at the quoted rate. If the project is cancelled, we reserve the right to charge an additional
cancellation fee of 10% of the total quoted price. The total fees will not exceed 100% of the quoted
price. If there is any undue delay to the project that is outside our control (e.g. delays due to
availability of your staff) then we reserve the right to raise interim invoices up to the amount of work
that has been completed regardless of the invoice schedule. Should the project be cancelled, you will
have no right or licence to use the system.

7. DATAPROTECTION AND CONFIDENTIALITY

We are certified to the 1ISO:27001 Information Security Management System. Under this certification we
ensure that all communications and processes for sharing confidential information conform to our
Statement of Applicability. You will also be expected to conform to these standards where applicable.
Our Statement of Applicability and relevant associated documentation is available on request.
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+44 (0) 28 9266 0880 marketing@cirdan.com www.cirdan.com
UK & Ireland Office Australian Office Canadian Office
Riverbank, The Green, Suite 16, Brewery Building 328-50 Ottawa St South,
Tullynacross Rd, 106-110 Lydiard St North Kitchener,
Lisburn, Ballarat VIC 3350 Ontario,
BT27 5SR N. Ireland Australia N2G 3S7, Canada

The company's distribution of offices allows Cirdan to offer a full 24/7/365 support service to customers around the world.



http://www.cirdan.com/

