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Pricing Approach 

 

Pricing for Cloud Support services under G-Cloud 15, Lot 3 is determined on a per-buyer basis 

and reflects the specific requirements defined at the point of call-off. 

All pricing is based on the role-based day rates published on the G-Cloud Digital Marketplace 

for Lot 3 (Cloud Support). This document does not restate those rates, as total costs depend 

on the buyer’s agreed scope of services, delivery approach, and duration of the call-off 

contract. 

All prices are exclusive of VAT. 

 

Charging Models 

Services under Lot 3 (Cloud Support) may be delivered using one or both of the following 

charging models, as agreed with the buyer and documented in the call-off contract: 

 

• Monthly Cloud Support 

Ongoing cloud support may be provided as a recurring monthly service. The scope, 

service levels, and support activities are agreed with the buyer and defined within the call-

off contract. 

• Time and Materials 

Cloud support activities, including consultancy and DevOps support that fall within the 

scope of Lot 3, may be delivered on a time-and-materials basis using the published role-

based day rates. 

 

 



 

  

Scope of Services 

Buyers may include cloud consultancy and DevOps support within their G-Cloud call-off 

contract where these services are directly related to Cloud Support and fall within the scope 

of Lot 3. 

 

Exclusions 

Unless explicitly included within the call-off contract, the following are excluded from pricing: 

• Cloud hosting or infrastructure costs 

• Third-party software licences or subscriptions 

• Services that fall outside the scope of Lot 3 (Cloud Support) 

 

Expenses 

No additional charges are applied unless agreed in advance with the buyer. 

Where applicable, travel and subsistence expenses are charged at cost with no markup and 

must be agreed prior to being incurred. 

 

Price Assurance 

Buyers are only charged for services delivered in accordance with their G-Cloud call-off 

contract. There are no hidden charges or termination fees. 

Prices are valid for the duration of the G-Cloud 15 framework and may be reduced for 

individual buyers. 

 

Please contact us on digitalmarketplace@justaftermidnight.io or +44 (0)203 2909 247 to 

discuss further. 

 

 

 


