cdpsoft cloud Implementation and Utilisation Consultancy and Support Services

Helping customers improve service delivery and maximise efficiencies

About cdpsoft

cdpsoft is a software supplier experienced in the design, development
and supply of specialist advanced software products in the Public
Sector. Since 1994 we have provided solutions that enable you to
increase productivity and utilisation, reduce cost and administration and

improve overall service quality and outcomes.

Our award-winning cloud solutions are used across a diverse range of
sectors and disciplines, such as local government, health & wellbeing,

intervention services, care & support, planning, monitoring and analysis.

Implementation and Utilisation Consultancy and Support
cdpsoft Cloud Implementation and Utilisation  Consultancy

and Support Services are designed to complement cipsSoft cloud
solutions and include functionality training and skills transfer, forms and
reports building/assistance, consultative health checks and reviews,
cloud solution business analysis and consultancy, configuration,

implementation, data migration and restructuring, integration and more

cdpsoft operates to the principles of ISO 9001, we recognise that projects
come in all sizes and as such have created procedures and
documentation that are customisable to the specific requirements of

each customer.

Service Features

e Configuration and implementation planning and delivery support services.
e High quality live online functionality training and skills transfer services.

e Consultative cloud solution health checks and reviews.

e Integration and interfacing set up, implementation and maintenance.

e Data migration and data restructuring.

e Cloud solution courses and workshops.

e Forms and report building, support and assistance.

e Business analysis and consultancy.

Service Benefits

e The only provider of cipsoft cloud solution support services.

e Collaborative and flexible approach to delivery.

e Fully scalable, rapid deployment of skilled resources as required.

o Extensive experience of delivering complex implementations and integrations.
e Proven track record within public sector and voluntary/non-profit organisations.
e Enables buyers to realise wider benefits from their investment.

o Cost effective solutions that help deliver efficiencies and maximise productivity.
e Training and workshops, following assessment of buyer requirements.

e Facilitates continuous improvement and helps to improve organisational buy-

inuptake.
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